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Notes

Notes to users of the English version of this document:

o This document contains a Danish version as well as an English version. In the event of any dispute regarding the interpretation of any
part of the document, the Danish version of the document shall prevail.

o To ensure the greatest possible applicability of the English version of the document, British English terminology has been used.

o Please note that decimal points remain unchanged from the Danish version of the document. This means that for instance DKK 146.940 is
the same as the English amount of DKK 146,940, and that 23,5 % is the same as the English 23.5 %.
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Ledelsespitegning
Management's report

Direktionen har dags dato aflagt arsrapporten for regnskabséaret 1. januar - 31. december 2015 for
ServiceNow Denmark ApS.
The executive board has today presented the annual report of ServiceNow Denmark ApS for the financial year 1
January to 31 December 2015.

Arsrapporten er aflagt i overensstemmelse med &rsregnskabsloven.

The annual report has been presented in accordance with the Danish Financial Statements Act.

Vi anser den valgte regnskabspraksis for hensigtsmaessig, og efter vores opfattelse giver arsregnskabet et
retvisende billede af selskabets aktiver, passiver og finansielle stilling pr. 31. december 2015 samt af re-
sultatet af selskabets aktiviteter for regnskabséret 1. januar - 31. december 2015.

We consider the accounting policies used appropriate, and in our opinion the annual accounts provide a true and
fair view of the company's assets and liabilities and its financial position as on 31 December 2015 and of the

company's results of its activities in the financial year 1 January to 31 December 2015.
Ledelsesberetningen indeholder efter vores opfattelse en retvisende redegarelse for de forhold, som be-
retningen omhandler.

We are of the opinion that the management's review includes a fair description of the issues dealt with.

Arsrapporten indstilles til generalforsamlingens godkendelse.

The annual report is recommended for approval by the general meeting.
Kebenhavn @, den 24. maj 2016
Kobenhavn O, 24 May 2016

Direktion

Executive board

Jennifer Lang Paulin Gregory Nathaniel Henry Michael Scarpelli

Sijtze Martijn Aardema
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Den uathzengige revisors erkleringer
The independent auditor's reports

Til kapitalejeren i ServiceNow Denmark ApS
To the shareholder of ServiceNow Denmark ApS

Erklzering om udvidet gennemgang af arsregnskabet

Report on extended review of the annual accounts

Vi har udfert udvidet gennemgang af arsregnskabet for ServiceNow Denmark ApS for regnskabsaret 1.
januar - 31. december 2015. Arsregnskabet, der omfatter anvendt regnskabspraksis, resultatopgerelse, ba-
lance og noter, udarbejdes efter arsregnskabsloven.

We have performed extended review of the annual accounts of ServiceNow Denmark ApS for the financial year 1
January to 31 December 2015. The annual accounts comprise accounting policies used, profit and loss account,

balance sheet and notes, and they are prepared in accordance with the Danish Financial Statements Act.

Ledelsens ansvar for drsregnskabet

The management's responsibility for the annual accounts

Ledelsen har ansvaret for udarbejdelsen af et &rsregnskab, der giver et retvisende billede i overensstem-
melse med arsregnskabsloven. Ledelsen har endvidere ansvaret for den interne kontrol, som ledelsen an-
ser ngdvendig for at udarbejde et arsregnskab uden vesentlig fejlinformation, uanset om denne skyldes
besvigelser eller fejl.

The management is responsible for the preparation of annual accounts that give a true and fair view in accordance
with the Danish Financial Statements Act. Furthermore, the management is responsible for such internal control as
the management determines is necessary to enable the preparation of annual accounts that are free from material

misstatement, whether due to fraud or error.

Revisors ansvar

Auditor's responsibility

Vores ansvar er at udtrykke en konklusion om arsregnskabet. Vi har udfert vores udvidede gennemgang i
overensstemmelse med Erhvervsstyrelsens erkleringsstandard for sma virksomheder og FSR - danske re-
visorers standard om udvidet gennemgang af &rsregnskaber, der udarbejdes efter arsregnskabsloven.

Our responsibility is to express an opinion on the annual accounts. We performed the extended review in
accordance with the standard from the Danish Business Authority applicable on auditor's reports to small
enterprises and in accordance with the standard from the Danish Institute of State Authorised Public Accountants
applicable on extended review of annual accounts prepared in accordance with the Danish Financial Statements
Act.
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Den uathzengige revisors erkleringer
The independent auditor's reports

Dette kraever, at vi overholder revisorloven og FSR - danske revisorers etiske regler samt planlegger og
udferer handlinger med henblik pa at opna begranset sikkerhed for vores konklusion om &rsregnskabet
og derudover udferer specifikt kraevede supplerende handlinger med henblik pa at opna yderligere sikker-
hed for vores konklusion.

This requires that we comply with the Danish Act on Approved Auditors and Audit Firms and with the ethical
requirements of the Danish Institute of State Authorised Public Accountants and that we plan and perform our audit
procedures with the purpose of achieving moderate assurance as to our opinion on the annual accounts.
Furthermore, it requires that we perform particularly required additional procedures with a view to achieving

further assurance as to our opinion.

En udvidet gennemgang omfatter handlinger, der primaert bestér af forespargsler til ledelsen og, hvor det
er hensigtsmaessigt, andre i virksomheden, analytiske handlinger og de specifikt kraevede supplerende
handlinger samt vurdering af det opnaede bevis.

An extended review comprises procedures primarily comprising inquiries to the management and to other persons
within the enterprise when appropriate, analytical procedures, and the particularly required additional procedures

along with an evaluation of the achieved audit evidence.

Omfanget af handlinger, der udferes ved en udvidet gennemgang, er mindre end ved en revision, og vi

udtrykker derfor ingen revisionskonklusion om érsregnskabet.
The scope of the procedures performed during an extended review is less than in case of an audit, and consequently,

we do not express any audit opinion on the annual accounts.

Den udvidede gennemgang har ikke givet anledning til forbehold.

Our extended review has not resulted in any comments.
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Den uathzengige revisors erkleringer
The independent auditor's reports

Konklusion

Opinion

Baseret pé det udferte arbejde er det vores opfattelse, at arsregnskabet giver et retvisende billede af sel-
skabets aktiver, passiver og finansielle stilling pr. 31. december 2015 samt af resultatet af selskabets akti-
viteter for regnskabséret 1. januar - 31. december 2015 1 overensstemmelse med arsregnskabsloven.
Based on the work performed, it is our opinion that the annual accounts give a true and fair view of the company's
assets, liabilities and financial position at 31 December 2015 and of the results of the company's operations for the

financial year 1 January to 31 December 2015 in accordance with the Danish Financial Statements Act.

Udtalelse om ledelsesberetningen

Statement on the management's review

Vi har i henhold til arsregnskabsloven gennemlast ledelsesberetningen. Vi har ikke foretaget yderligere
handlinger i tilleeg til den udferte udvidede gennemgang af arsregnskabet. Det er pd denne baggrund vo-
res opfattelse, at oplysningerne i ledelsesberetningen er i overensstemmelse med arsregnskabet.

Pursuant to the Danish Financial Statements Act, we have read the management's review. We have not performed
any further procedures in addition to the extended review of the annual accounts. On this basis, it is our opinion

that the information provided en the management's review is consistent with the annual accounts.

Kebenhavn, den 24. maj 2016
Copenhagen, 24 May 2016

Grant Thornton

Statsautoriseret Revisionspartnerselskab

CVR-nr. 3420 99 36
Company reg. no. 34 20 99 36

Brian Rasmussen
statsautoriseret revisor
State Authorised Public Accountant
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Selskabsoplysninger
Company data
Selskabet ServiceNow Denmark ApS
The company c/o Grant Thornton
Stockholmsgade 45
2100 Kebenhavn @
CVR-nr.: 33864221
Company reg. no.
Hjemsted: Kebenhavn @
Domicile:
Regnskabsar: 1. januar - 31. december
Financial year: 1 January - 31 December
Direktion Jennifer Lang Paulin

Executive board

Revision
Auditors

Gregory Nathaniel Henry
Michael Scarpelli
Sijtze Martijn Aardema

Grant Thornton, Statsautoriseret Revisionspartnerselskab
Stockholmsgade 45
2100 Kebenhavn @
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Ledelsesberetning
Management's review

Virksomhedens vasentligste aktiviteter

The significant activities of the enterprise

Selskabets formal er at drive salgs- og marketingsvirksomhed inden for IT-ydelser samt anden beslaegtet
virksomhed.

The company's objective is to drive sales and marketing company in the IT services and other related services.

Udvikling i aktiviteter og ekonomiske forhold

Development in activities and financial matters

Arets bruttofortjeneste udger 25.296 t.kr. mod 22.214 tkr. sidste ar. Det ordinre resultat efter skat ud-
gor 874 t.kr. mod 702 t.kr. sidste &r. Ledelsen anser arets resultat for tilfredsstillende.

The gross profit for the year is DKK 25.296.000 against DKK 22.214.000 last year. The results from ordinary
activities after tax are DKK 874.000 against DKK 702.000 last year. The management consider the results
satisfactory.

Begivenheder efter regnskabsérets udleb

Events subsequent to the financial year

Efter regnskabsérets afslutning er der ikke indtruffet begivenheder, som vil kunne forrykke selskabets fi-
nansielle stilling veesentligt.

No events have occurred subsequent to the balance sheet date, which would have material impact on the financial

position of the company.
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Anvendt regnskabspraksis
Accounting policies used

Arsrapporten for ServiceNow Denmark ApS er aflagt i overensstemmelse med arsregnskabslovens be-
stemmelser for en klasse B-virksomhed.
The annual report for ServiceNow Denmark ApS is presented in accordance with those regulations of the Danish

Financial Statements Act concerning companies identified as class B enterprises.

Arsrapporten er aflagt efter samme regnskabspraksis som sidste ar og aflagges i danske kroner.
The accounting policies used are unchanged compared to last year, and the annual accounts are presented in
Danish kroner (DKK).

Resultatopgerelsen
The profit and loss account

Bruttofortjeneste
Gross profit
Bruttofortjeneste indeholder nettoomsaetning samt eksterne omkostninger.

The gross profit comprises the net turnover and external costs.

Nettoomsetning indregnes i resultatopgerelsen, safremt levering og risikoovergang til keber har fundet
sted inden arets udgang, og séfremt indteegten kan opgeres pélideligt og forventes modtaget. Nettoomsaet-
ningen indregnes eksklusive moms og afgifter og med fradrag af rabatter i forbindelse med salget.

The net turnover is recognised in the profit and loss account if delivery and risk transfer to the buyer have taken
place before the end of the year, and if the income can be determined reliably and is expected to be received. The
net turnover is recognised exclusive of VAT and taxes and with the deduction of any discounts granted in connection

with the sale.

Andre eksterne omkostninger omfatter omkostninger til salg, reklame, administration og lokaler.

Other external costs comprise costs for sales, advertisement, administration and premises.

Personaleomkostninger

Staff costs

Personaleomkostninger omfatter len og gager, inklusive feriepenge og pensioner samt andre omkostnin-
ger til social sikring mv. til selskabets medarbejdere. 1 personaleomkostninger er fratrukket modtagne
godtgarelser fra offentlige myndigheder.

Staff costs include salaries and wages including holiday allowances, pensions and other costs for social security

etc. for staff members. Staff costs are less public reimbursements.
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Anvendt regnskabspraksis
Accounting policies used

Af- og nedskrivninger

Depreciation, amortisation and writedown

Af- og nedskrivninger indeholder arets af- og nedskrivninger samt fortjeneste og tab ved salg af materiel-
le anleegsaktiver.

Depreciation, amortisation and writedown comprise depreciation and writedown for the year and gains and losses

on disposal of tangible fixed assets.

Finansielle poster

Net financials

Finansielle poster omfatter renteindtegter og -omkostninger samt realiserede og urealiserede kursavancer
og -tab vedrarende finansielle aktiver og forpligtelser. Finansielle indtegter og omkostninger indregnes i
resultatopgerelsen med de beleb, der vedrerer regnskabséret.

Net financials include interest income, interest expenses, and realised and unrealised capital gains and losses on
financial assets and liabilities. Net financials are recognised in the profit and loss account with the amounts

concerning the financial year.

Skat af arets resultat

Tax of the results for the year

Arets skat, der bestar af arets aktuelle selskabsskat og @ndring i udskudt skat, indregnes i resultatopgorel-
sen med den del, der kan henferes til arets resultat, og direkte i egenkapitalen med den del, der kan hen-
fores til posteringer direkte pa egenkapitalen.

The tax for the year comprises the current tax for the year and the changes in deferred tax, and it is recognised in
the profit and loss account with the share referring to the results for the year and directly in the equity with the

share referring to entries directly on the equity.

Balancen
The balance sheet

Materielle anlaegsaktiver

Tangible fixed assets

Materielle anlaegsaktiver males til kostpris med fradrag af akkumulerede afskrivninger og nedskrivninger.
Der afskrives ikke pé grunde.

Tangible fixed assets are measured at cost with deduction of accrued depreciation and writedown. Land is not

depreciated.

Afskrivningsgrundlaget er kostpris med fradrag af eventuel forventet restverdi efter afsluttet brugstid.
Afskrivningsperioden og restveardien fastseattes pa anskaffelsestidspunktet og revurderes arligt. Oversti-
ger restvaerdien aktivets regnskabsmaessige vaerdi, opherer afskrivningen.

The basis of depreciation is cost with deduction of any expected residual value after the end of the useful life of the
asset. The amortisation period and the residual value are determined at the acquisition date and reassessed

annually. If the residual value exceeds the book value, the amortisation discontinues.
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Anvendt regnskabspraksis
Accounting policies used

Kostprisen omfatter anskaffelsesprisen samt omkostninger direkte tilknyttet anskaffelsen indtil det tids-
punkt, hvor aktivet er klar til at blive taget i brug.
The cost comprises the acquisition cost and costs directly attached to the acquisition until the time when the asset is

ready for use.

Kostprisen pé et samlet aktiv opdeles i separate bestanddele, der afskrives hver for sig, hvor brugstiden
pa de enkelte bestanddele er forskellig.
The cost of a total asset is divided into separate components. These components are depreciated separately, the

useful lives of each individual components differing.

Der foretages linezre afskrivninger baseret pd folgende vurdering af aktivernes forventede brugstider:

Depreciation takes place on a straight line basis and based on an evaluation of the expected useful life:

Andre anleeg, driftsmateriel og inventar

Other plants, operating assets, fixtures and furniture 3-5 ar / years

Smaaktiver med en forventet levetid under 1 ar indregnes i anskaffelsesaret som omkostninger i resultat-
opgerelsen.
Minor assets with an expected useful life of less than 1 year are recognised as costs in the profit and loss account in

the year of acquisition.

Fortjeneste eller tab ved afthendelse af materielle anleegsaktiver opgeres som forskellen mellem salgspris
med fradrag af salgsomkostninger og den regnskabsmassige vaerdi pa salgstidspunktet. Fortjeneste eller
tab indregnes i resultatopgerelsen under af- og nedskrivninger.

Profit or loss deriving from the sales of tangible fixed assets is measured as the difference between the sales price
reduced by the selling costs and the book value at the time of the sale. Profit or loss is recognised in the profit and

loss account under depreciation.

Tilgodehavender

Debtors

Tilgodehavender méles til amortiseret kostpris, hvilket sedvanligvis svarer til nominel verdi. Der ned-
skrives til nettorealisationsvardien med henblik pa at imedegé forventede tab.

Debtors are measured at amortised cost which usually corresponds to face value. In order to meet expected losses,

writedown takes place at the net realisable value.
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Anvendt regnskabspraksis
Accounting policies used

Periodeafgraensningsposter

Accrued income and deferred expenses

Periodeafgraensningsposter, som er indregnet under aktiver, omfatter aftholdte omkostninger vedrerende
efterfolgende regnskabsar.

Accrued income and deferred expenses recognised under assets comprise incurred costs concerning the next

financial year.

Likvide beholdninger
Available funds
Likvide beholdninger omfatter indestdender i pengeinstitutter.

Available funds comprise cash at bank.

Selskabsskat og udskudt skat

Corporate tax and deferred tax

Aktuelle skattetilgodehavender og -forpligtelser indregnes i1 balancen med det belab, der kan beregnes pa
grundlag af arets forventede skattepligtige indkomst reguleret for skat af tidligere &rs skattepligtige ind-
komster samt for betalte acontoskatter. Skattetilgodehavender og -forpligtelser praesenteres modregnet i
det omfang, der er legal modregningsadgang, og posterne forventes afregnet netto eller samtidig.

Current tax receivable and tax liabilities are recognised in the balance sheet at the amount calculated on the basis
of the expected taxable income for the year adjusted for tax on previous years' taxable income and prepaid taxes.
Tax receivable and tax liabilities are set off to the extent that legal right of set-off exists and if the items are

expected to be settled net or simultaneously.

Udskudt skat er skatten af alle midlertidige forskelle mellem regnskabsmaessig og skattemassig verdi af
aktiver og forpligtelser opgjort pa grundlag af den planlagte anvendelse af aktivet henholdsvis afvikling
af forpligtelsen.

Deferred tax is measured on the basis of all temporary differences in assets and liabilities with a balance sheet

focus.

Udskudt skat males p& grundlag af de skatteregler og skattesatser, der med balancedagens lovgivning vil
vaere geldende, nar den udskudte skat forventes udlast som aktuel skat. Selskabsskatteprocenten vil i pe-
rioden fra 2014 til 2016 blive trinvist nedsat fra 25 % til 22 %, hvilket vil pavirke storrelsen af udskudte
skatteforpligtelser og skatteaktiver. Medmindre en indregning med en anden skatteprocent end 22 vil
medfere en vesentlig afvigelse i den forventede udskudte skatteforpligtelse eller skatteaktivet, indregnes
udskudte skatteforpligtelser og skatteaktiver med 22 %.

Deferred tax is measured based on the tax rules and tax rates applying under the legislation on the balance sheet
date and prevailing when the deferred tax is expected to be released as current tax. In the period 2014 to 2016, the
corporate tax rate will be reduced gradually from 25 % to 22 %, which will affect the deferred tax liabilities and
deferred tax assets. Unless a recognition with a different tax rate than 22 % will result in a significant material
deviation in the estimated deferred tax liability or tax asset, deferred tax liabilities and assets are recognised by 22
%.
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Anvendt regnskabspraksis
Accounting policies used

Gealdsforpligtelser
Liabilities
Andre geeldsforpligtelser males til amortiseret kostpris, hvilket s&edvanligvis svarer til nominel veardi.

Other liabilities are measured at amortised cost which usually corresponds to the nominal value.
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Resultatopgorelse 1. januar - 31. december
Profit and loss account 1 January - 31 December

All amounts in DKK.
2015 2014
Note kr. kr.
Bruttofortjeneste
Gross profit 25.295.887 22.213.708
1 Personaleomkostninger
Staff costs -24.021.738 -21.192.494
Af- og nedskrivninger af materielle anlaeegsaktiver
Depreciation and writedown relating to tangible fixed assets -43.988 -44.473
Driftsresultat
Operating profit 1.230.161 976.741
Andre finansielle indtaegter
Other financial income 9 0
2 @vrige finansielle omkostninger
Other financial costs -23.528 =77
Resultat for skat
Results before tax 1.206.642 976.664
3 Skat af arets resultat
Tax on ordinary results -332.164 -274.967
Arets resultat
Results for the year 874.478 701.697
Forslag til resultatdisponering:
Proposed distribution of the results:
Overfores til overfort resultat
Allocated to results brought forward 874.478 701.697
Disponeret i alt
Distribution in total 874.478 701.697
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Balance 31. december
Balance sheet 31 December

All amounts in DKK.
Aktiver
Assets
2015 2014
Note kr. kr.
Anlzgsaktiver
Fixed assets
4  Andre anleeg, driftsmateriel og inventar
Other plants, operating assets, and fixtures and furniture 42.255 61.068
Materielle anleegsaktiver i alt
Tangible fixed assets in total 42.255 61.068
Andre tilgodehavender
Other debtors 31.126 31.126
Finansielle anlaegsaktiver i alt
Financial fixed assets in total 31.126 31.126
Anlaegsaktiver i alt
Fixed assets in total 73.381 92.194
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Balance 31. december
Balance sheet 31 December

All amounts in DKK.
Aktiver
Assets
2015 2014
Note kr. kr.
Omsatningsaktiver
Current assets
Tilgodehavender hos tilknyttede virksomheder
Amounts owed by group enterprises 637.688 5.203.290
Udskudte skatteaktiver
Deferred tax assets 3.150 0
Andre tilgodehavender
Other debtors 92.231 58.093
Periodeafgransningsposter
Accrued income and deferred expenses 31.126 38.466
Tilgodehavender i alt
Debtors in total 764.195 5.299.849
Likvide beholdninger
Cash funds 6.168.699 233.835
Omsztningsaktiver i alt
Current assets in total 6.932.894 5.533.684
Aktiver i alt
Assets in total 7.006.275 5.625.878
ServiceNow Denmark ApS - Arsrapport for 2015 14

Annual report for 2015



Balance 31. december
Balance sheet 31 December

Grant Thornton, Statsautoriseret Revisionspartnerselskab

All amounts in DKK.

Note

Passiver
Equity and liabilities

Egenkapital
Equity

Virksomhedskapital
Contributed capital
Overfort resultat
Results brought forward

Egenkapital i alt
Equity in total

Hensatte forpligtelser
Provisions

2015

2014

80.000

2.442.986

80.000

1.568.508

2.522.986

1.648.508

Hensettelser til udskudt skat

Provisions for deferred tax

1.710

Hensatte forpligtelser i alt

Provisions in total

Gealdsforpligtelser

Liabilities

1.710
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Balance 31. december
Balance sheet 31 December

All amounts in DKK.
Passiver
Equity and liabilities
2015 2014
Note kr. kr.
Leveranderer af varer og tjenesteydelser
Trade creditors 27.090 11.473
Selskabsskat
Corporate tax 269.790 241.796
Anden geld
Other debts 4.186.409 3.722.391
Kortfristede galdsforpligtelser i alt
Short-term liabilities in total 4.483.289 3.975.660
Gealdsforpligtelser i alt
Liabilities in total 4.483.289 3.975.660
Passiver i alt
Equity and liabilities in total 7.006.275 5.625.878
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Annual report for 2015

Noter
Notes
All amounts in DKK.
2015 2014
kr. kr.
Personaleomkostninger
Staff costs
Lonninger og gager
Salaries and wages 22.068.249 19.775.125
Pensioner
Pension costs 1.264.224 903.884
Andre omkostninger til social sikring
Other costs for social security 106.958 87.303
Personaleomkostninger i gvrigt
Other staff costs 582.307 426.182
24.021.738 21.192.494
Ovrige finansielle omkostninger
Other financial costs
Andre renteomkostninger
Other interest costs 23.528 77
23.528 77
Skat af drets resultat
Tax on ordinary results
Skat af arets resultat
Tax of the results for the year 337.789 281.995
Arets regulering af udskudt skat
Adjustment for the year of deferred tax -5.625 -7.028
332.164 274.967
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Noter
Notes

All amounts in DKK.

31/12 2015 31/12 2014

kr. kr.
4.  Andre anl®g, driftsmateriel og inventar
Other plants, operating assets, and fixtures and furniture
Kostpris 1. januar 2015
Cost I January 2015 124.570 90.063
Tilgang i érets lab
Additions during the year 25.175 53.196
Afgang i rets lab
Disposals during the year -27.495 -18.689
Kostpris 31. december 2015
Cost 31 December 2015
122.250 124.570
Af- og nedskrivninger 1. januar 2015
Depreciation and writedown 1 January 2015 -63.502 -37.717
Arets af-/nedskrivninger
Depreciation and writedown for the year -41.607 -35.158
Af-/nedskrivninger, atheendede aktiver
Depreciation and writedown, assets disposed of 25.114 9.373
Af- og nedskrivninger 31. december 2015
Depreciation and writedown 31 December 2015
-79.995 -63.502
Regnskabsmaessig veerdi 31. december 2015
Book value 31 December 2015
42.255 61.068
5.  Virksomhedskapital
Contributed capital
Virksomhedskapital 1. januar 2015
Contributed capital 1 January 2015 80.000 80.000
80.000 80.000
Anpartskapitalen bestér af 80 anparter a 1.000 kr. og multipla heraf.
The share capital consists of 80 shares, each with a nominal value of DKK 1,000.
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Grant Thornton, Statsautoriseret Revisionspartnerselskab

Noter
Notes
All amounts in DKK.
31/12 2015 31/12 2014
kr. kr.
6.  Overfort resultat
Results brought forward
Overfort resultat 1. januar 2015
Results brought forward 1 January 2015 1.568.508 866.811
Arets overforte overskud eller underskud
Profit or loss for the year brought forward 874.478 701.697
2.442.986 1.568.508
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