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Ledelsespategning
Management's statement

Bestyrelse og direktion har dags dato aflagt arsrap-
porten for regnskabsaret 1. januar - 31. december
2022 for webCRM A/S.

Arsrapporten er aflagt i overensstemmelse med
arsregnskabsloven.

Vi anser den valgte regnskabspraksis for hensigts-
massig, og efter vores opfattelse giver arsregnska-
bet et retvisende billede af selskabets aktiver, passi-
ver og finansielle stilling pr. 31. december 2022
samt af resultatet af selskabets aktiviteter for regn-
skabsaret 1. januar - 31. december 2022.

Ledelsesberetningen indeholder efter vores opfattel-
se en retvisende redeggrelse for de forhold, som be-
retningen omhandler.

Arsrapporten indstilles til generalforsamlingens
godkendelse.

Kgbenhavn @, den 17. juli 2023
Copenhagen, 17 July 2023

Direktion

Managing Director

Cédric Vincent Pierrard

Bestyrelse

Board of directors

Christine Kayser Rode
formand
Chairman

Robert Ghislain Houdart

Today, the Board of Directors and the Managing
Director have approved the annual report of
webCRM A/S for the financial year 1 January - 31
December 2022.

The annual report has been prepared in accordance
with the Danish Financial Statements Act.

We consider the chosen accounting policy to be
appropriate, and in our opinion, the financial
statements give a true and fair view of the financial
position of the Company at 31 December 2022 and
of the results of the Company's operations for the
financial year 1 January — 31 December 2022.

Further, in our opinion, the Management's review
gives a true and fair review of the matters discussed

in the Management's review.

We recommend that the annual report be approved
at the Annual General Meeting.

Cédric Vincent Pierrard
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Den uafhzengige revisors erklaering om udvidet gennemgang

Independent auditor's report on extended review

Til aktionaeren i webCRM A/S

Konklusion

Vi har udfgrt udvidet gennemgang af arsregnskabet
for webCRM A/S for regnskabsaret 1. januar - 31.
december 2022, der omfatter resultatopggrelse, ba-
lance, egenkapitalopggrelse, noter og anvendt regn-
skabspraksis. Arsregnskabet udarbejdes efter ars-
regnskabsloven.

Baseret pa det udfgrte arbejde er det vores opfat-
telse, at arsregnskabet giver et retvisende billede af
selskabets aktiver, passiver og finansielle stilling pr.
31. december 2022 samt af resultatet af selskabets
aktiviteter for regnskabsaret 1. januar - 31.
december 2022 i overensstemmelse med arsregn-

skabsloven.

Grundlag for konklusion

Vi har udfgrt vores udvidede gennemgang i over-
ensstemmelse med Erhvervsstyrelsens erklerings-
standard for sma virksomheder og FSR - danske re-
visorers standard om udvidet gennemgang af ar-
sregnskaber, der udarbejdes efter arsregnskabslo-
ven. Vores ansvar ifglge disse standarder og krav er
n@rmere beskrevet 1 afsnittet “Revisors ansvar for
den udvidede gennemgang af arsregnskabet”. Vi er
uath@ngige af selskabet i overensstemmelse med In-
Ethics  Standards  Board  for
Accountants' internationale retningslinjer  for
revisorers etiske adferd (IESBA Code) og de yder-
ligere etiske krav, der er geldende i Danmark, lige-

ternational

som vi har opfyldt vores @gvrige etiske forpligtelser i
henhold til disse krav og IESBA Code. Det er vores
opfattelse, at det opnaede bevis er tilstreekkeligt og

egnet som grundlag for vores konklusion.

To the Shareholder of webCRM A/S

Opinion

We have performed an extended review of the
financial statements of webCRM A/S for the
financial year 1 January - 31 December 2022,
which comprise income statement, balance sheet,
statement of changes in equity, notes and a
summary of significant accounting policies. The
financial statements are prepared under the Danish
Financial Statements Act.

Based on the work performed, in our opinion, the
financial statements give a true and fair view of the
Company's financial position at 31 December 2022
and of the results of the Company's operations for
the financial year 1 January - 31 December 2022 in
accordance with the Danish Financial Statements
Act.

Basis for Opinion

We conducted our extended review in accordance
with the Danish Business Authority's Assurance
Standard for Small Enterprises and FSR — Danish
Auditors' standard on extended review of financial
statements prepared in accordance with the Danish
Financial Statements Act. Our responsibilities
under those standards and requirements are further
described in the "Auditor’s responsibilities for the
extended review of the Financial Statements"
section of our report. We are independent of the
Company in accordance with the International
Ethics Standards Board for
International Code of Ethics for Professional
Accountants (IESBA Code) and the additional
ethical requirements applicable in Denmark, and we

Accountants’

have fulfilled our other ethical responsibilities in
accordance with these requirements and the IESBA
Code. We believe that the evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.
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Den uafhzengige revisors erklaering om udvidet gennemgang

Independent auditor's report on extended review

Ledelsens ansvar for arsregnskabet

Ledelsen har ansvaret for udarbejdelsen af et ars-
regnskab, der giver et retvisende billede i overens-
stemmelse med arsregnskabsloven. Ledelsen har
endvidere ansvaret for den interne kontrol, som le-
delsen anser ngdvendig for at udarbejde et arsregn-
skab uden vesentlig fejlinformation, uanset om den-
ne skyldes besvigelser eller fejl.

Ved udarbejdelsen af arsregnskabet er ledelsen an-
svarlig for at vurdere selskabets evne til at fortsatte
driften; at oplyse om forhold vedrgrende fortsat
drift, hvor dette er relevant; samt at udarbejde ars-
regnskabet pa grundlag af regnskabsprincippet om
fortsat drift, medmindre ledelsen enten har til hen-
sigt at likvidere selskabet, indstille driften eller ikke
har andet realistisk alternativ end at ggre dette.

Revisors ansvar for den udvidede gennemgang af
arsregnskabet

Vores ansvar er at udtrykke en konklusion om ars-
regnskabet. Dette krever, at vi planlegger og udfg-
rer handlinger med henblik pa at opna begrenset
sikkerhed for vores konklusion om arsregnskabet og
derudover udfgrer specifikt kravede supplerende
handlinger med henblik pa at opna yderligere sik-
kerhed for vores konklusion.

En udvidet gennemgang omfatter handlinger, der
primert bestar af forespgrgsler til ledelsen og, hvor
det er hensigtsmessigt, andre i virksomheden, ana-
Iytiske handlinger og de specifikt kraevede supple-
rende handlinger samt vurdering af det opnaede be-
Vis.

Omfanget af handlinger, der udfgres ved en udvidet
gennemgang, er mindre end ved en revision, og vi
udtrykker derfor ingen revisionskonklusion om ars-
regnskabet.

Management’s Responsibilities for the Financial
Statements

Management is responsible for the preparation of
financial statements that give a true and fair view in
accordance with the Danish Financial Statements
Act, and for such internal control as Management
determines is necessary to enable the preparation of
financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, Management
is responsible for assessing the Company's ability to
continue as a going concern, disclosing, as
applicable, matters related to going concern and
using the going concern basis of accounting in
statements  unless

preparing the financial

Management either intends to liquidate the
Company or to cease operations, or has no realistic
alternative but to do so.

Auditor’s responsibilities for the extended
review of the Financial Statements

Our responsibility is to express a opinion on the
financial statements. This requires that we plan and
perform procedures in order to obtain limited
assurance for our opinion on the financial
statements and in addition perform specifically
required supplementary procedures to obtain further

assurance for our opinion.

An extended review comprises procedures that

primarily consist of making inquiries of
Management and others within the Company, as
appropriate, analytical procedures and the
specifically required supplementary procedures as

well as evaluation of the evidence obtained.

The procedures performed in an extended review
are less than those performed in an audit, and
accordingly, we do not express an audit opinion on

the financial statements.
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Den uafhzengige revisors erklaering om udvidet gennemgang

Independent auditor's report on extended review

Udtalelse om ledelsesberetningen

Ledelsen er ansvarlig for ledelsesberetningen.

Vores konklusion om arsregnskabet omfatter ikke
ledelsesberetningen, og vi udtrykker ingen form for
konklusion med sikkerhed om ledelsesberetningen.

I tilknytning til vores udvidede gennemgang af ars-
regnskabet er det vores ansvar at lase ledelsesberet-
ningen og i den forbindelse overveje, om ledelsesbe-
retningen er veasentligt inkonsistent med &arsregn-
skabet eller vores viden opnéet ved den udvidede
gennemgang eller pa anden made synes at indeholde
vasentlig fejlinformation.

Vores ansvar er derudover at overveje, om ledelses-
beretningen indeholder kravede oplysninger i hen-
hold til arsregnskabsloven.

Baseret pa det udfgrte arbejde er det vores opfattel-
se, at ledelsesberetningen er i overensstemmelse
med arsregnskabet og er udarbejdet i overensstem-
melse med arsregnskabslovens krav. Vi har ikke
fundet vasentlig fejlinformation i ledelsesberetnin-
gen.

Kgbenhavn, den 17. juli 2023
Copenhagen, 17 July 2023

Deloitte

Statsautoriseret Revisionsanpartsselskab

CVR-nr. 33 96 35 56
Company reg. no. 33 96 35 56

Henrik Wolff Mikkelsen
statsautoriseret revisor

State Authorised Public Accountant
mne33747

Statement on the Management’s Review

Management is responsible for the Management’s
Review.

Our opinion on the financial statements does not
cover the Management’s Review, and we do not
express any form of assurance opinion thereon.

In connection with our extended review of the
financial statements, our responsibility is to read
the Management’s Review and, in doing so,
consider whether the Management’s Review is
materially inconsistent with the financial statements
or our knowledge obtained during the extended
review, or otherwise appears to be materially
misstated.

Moreover, it is our responsibility to consider
whether the Management’s Review provides the
information required under the Danish Financial
Statements Act.

Based on the work we have performed, we conclude
that the Management’s Review is in accordance
with the financial statements and has been prepared
in accordance with the requirements of the Danish
Financial Statements Act. We did not identify any
misstatement in  the

material Management’s

Review.
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Selskabsoplysninger
Company information

Selskabet
The company

Bestyrelse

Board of directors

Direktion

Managing Director

Revision

Auditors

Modervirksomhed

Parent company

webCRM A/S

Lyngbyvej 2

2100 Kgbenhavn @

Hjemmeside: www.webcrm.com

Web site

CVR-nr.: 2518 95 58

Company reg. no.

Stiftet: 10. februar 2000
Established: 10 February 2000
Hjemsted: Kgbenhavn

Domicile: Copenhagen
Regnskabsar: 1. januar - 31. december
Financial year: 1 January - 31 December

22. regnskabsar
22nd financial year

Christine Kayser Rode, formand, Chairman
Robert Ghislain Houdart

Cédric Vincent Pierrard

Cédric Vincent Pierrard

Deloitte Statsautoriseret Revisionsanpartsselskab
Weidekampsgade 6
2300 Kgbenhavn S

Efficy SA
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Ledelsesberetning
Management s review

Selskabets vaesentligste aktiviteter

Selskabets aktivitet har i lighed med tidligere ar be-
staet af at tilbyde IT-Applikationer pa SaaS basis
samt ydelser relatret hertil.

Usadvanlige forhold
Der er ikke konstateret usaedvanlige forhold i 2022.

Udvikling i aktiviteter og gkonomiske forhold

Arets bruttofortjeneste udggr 30.872 t.kr. mod
18.317 tkr. sidste ar. Det ordinere resultat efter
skat udggr 11.533 tkr. mod 5.400 t.kr. sidste ar.
Ledelsen anser arets resultat for tilfredsstillende.

Selskabet er fusioneret med sgsterselskabet Apsis
Denmark ApS med regnskabsmassig virkning fra
1. januar 2022. Der henvises til beskrivelsen i
anvendt regnskabspraksis for den

regnskabsmessige behandling af fusionen.

The principal activities of the company

Like previous years, the principal activities of the
company comprise providing IT applications on a
SaaS basic as well as services related thereto.

Unusual circumstances

In 2022, no unusual circumstances occurred.

Development in activities and financial matters

The gross profit for the year totals DKK
30.872.000 against DKK 18.317.000 last year.
Income or loss from ordinary activities after tax
totals DKK 11.533.000 against DKK 5.400.000
last year. Management considers the net profit or
loss for the year satisfactory.

The company has performed a merge with its sister
company Apsis Denmark ApS with accounting
effect from 1 January 2022. Reference is made to
the description in the accounting policies for the
accounting treatment of the merger.
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Resultatopggrelse 1. januar - 31. december
Income statement 1 January - 31 December

All amounts in DKK.

Note 2022 2021
Bruttofortjeneste
Gross profit 30.871.859 18.316.865
1 Personaleomkostninger
Staff costs -16.067.496 -11.121.441
Af- og nedskrivninger af materielle anlegsaktiver
Depreciation and impairment of property, land, and equipment -294.616 -161.288
Driftsresultat
Operating profit 14.509.747 7.034.136
Andre finansielle indtegter fra tilknyttede virksomheder
Other financial income from subsidiaries 465.003 138.138
Andre finansielle indtegter
Other financial income 389.708 97.338
2 @vrige finansielle omkostninger
Other financial expenses -522.354 -271.544
Resultat fgr skat
Pre-tax net profit or loss 14.842.104 6.998.068
3 Skat af arets resultat
Tax on net profit or loss for the year -3.308.839 -1.598.360
Arets resultat
Net profit or loss for the year 11.533.265 5.399.708
Forslag til resultatdisponering:
Proposed distribution of net profit:
Overfgres til overfgrt resultat
Transferred to retained earnings 11.533.265 5.399.708
Disponeret i alt
Total allocations and transfers 11.533.265 5.399.708
7
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Balance 31. december
Balance sheet at 31 December

All amounts in DKK.

Aktiver
Assets

Note 2022 2021

Anlsegsaktiver

Non-current assets

4 Andre anleg, driftsmateriel og inventar

Other fixtures, fittings, tools and equipment 436.057 268.812
Materielle anlegsaktiver i alt
Total property, plant, and equipment 436.057 268.812

5 Tilgodehavender hos tilknyttede virksomheder

Receivables from group enterprises 52.430.228 5.280.602
6 Deposita

Deposits 355.435 347.103

Finansielle anlegsaktiver i alt
Total investments 52.785.663 5.627.705

Anlsegsaktiver i alt
Total non-current assets 53.221.720 5.896.517

Omsaetningsaktiver
Current assets

Tilgodehavender fra salg og tjenesteydelser

Trade receivables 1.809.189 4.453.899

Tilgodehavender hos tilknyttede virksomheder

Receivables from subsidiaries 434.199 1.229.842

Udskudte skatteaktiver

Deferred tax assets 136.000 47.900

Tilgodehavende selskabsskat

Income tax receivables 0 664.317

Andre tilgodehavender

Other receivables 1.185.135 48.507

Periodeafgransningsposter

Prepayments 1.462.394 1.836.909

Tilgodehavender i alt

Total receivables 5.026.917 8.281.374
8
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Balance 31. december
Balance sheet at 31 December

All amounts in DKK.

Aktiver
Assets

Note 2022 2021
Likvide beholdninger
Cash and cash equivalents 3.709.486 9.290.426
Omsaetningsaktiver i alt
Total current assets 8.736.403 17.571.800
Aktiver i alt
Total assets 61.958.123 23.468.317

9
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Balance 31. december
Balance sheet at 31 December

All amounts in DKK.

Passiver
Equity and liabilities

2022 2021
Egenkapital
Equity
Virksomhedskapital
Contributed capital 1.524.039 500.000
Overfgrt resultat
Retained earnings 12.893.528 -275.438
Egenkapital i alt
Total equity 14.417.567 224.562
Geeldsforpligtelser
Liabilities other than provisions
Geld til tilknyttede virksomheder
Payables to subsidiaries 21.193.363 0
Langfristede geldsforpligtelser i alt
Total long term liabilities other than provisions 21.193.363 0
Leverandgrer af varer og tjenesteydelser
Trade payables 1.752.227 3.037.168
Geld til tilknyttede virksomheder
Payables to group enterprises 3.697.446 1.339.271
Selskabsskat
Income tax payable 2.499.050 0
Anden geld
Other payables 1.766.062 1.368.273
Periodeafgransningsposter
Deferred income 16.632.408 17.499.043
Kortfristede geeldsforpligtelser i alt
Total short term liabilities other than provisions 26.347.193 23.243.755
Geeldsforpligtelser i alt
Total liabilities other than provisions 47.540.556 23.243.755
Passiver i alt
Total equity and liabilities 61.958.123 23.468.317

10
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Balance 31. december
Balance sheet at 31 December

All amounts in DKK.

Passiver
Equity and liabilities
Note 2022 2021
7 Eventualposter
Contingencies
11
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Egenkapitalopggrelse
Statement of changes in equity

All amounts in DKK.

Foreslaet ud-

Ovrige lov- bytte for
Virksom-  pligtige re- Overfort re- regnskabs-
hedskapital server sultat aret L alt
Proposed
Other dividend for
Contributed statutory Retained  the financial
capital reserves earnings year Total
Egenkapital 1. januar 2021
Equity 1 January 2021 500.000 0 -3.853.266  3.465.092 111.826
Korrektion vedr. tidligere ar
Correction for previous years 0 0 -1.821.880 0 -1.821.880
Udloddet udbytte
Distributed dividend 0 0 0 -3.465.092 -3.465.092
Henlagt af arets resultat
Retained earnings 0 0  5.399.708 0 5.399.708
Egenkapital 1. januar 2022
Equity 1 January 2022 500.000 0 -275.438 0 224.562
Kapitaludvidelse som fglge af fusion 1. januar 2022
Capital increase concerning company transfer 1.024.039 0 0 0  1.024.039
Henlagt af arets resultat
Retained earnings 0 0 11.533.265 0 11.533.265
Regulering som fglge af fusion 1. januar 2022
Adjustment concerning company transfer 0 0 1.635.701 0 1.635.701
1.524.039 0 12.893.528 0 14.417.567
12
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Noter
Notes

All amounts in DKK.

2022 2021
1.  Personaleomkostninger

Staff costs
Lgnninger og gager
Salaries and wages 14.496.749 9.862.408
Pensioner
Pension costs 1.413.152 1.097.895
Andre omkostninger til social sikring
Other costs for social security 85.642 67.024
Personaleomkostninger 1 gvrigt
Other staff costs 71.953 94.114

16.067.496 11.121.441

Gennemsnitligt antal beskaftigede medarbejdere
Average number of employees 28 20

2.  @vrige finansielle omkostninger
Other financial expenses

Andre finansielle omkostninger
Other financial costs 522.354 271.544

522.354 271.544

3.  Skat af arets resultat
Tax on net profit or loss for the year

Skat af arets resultat

Tax on net profit or loss for the year 3.388.000 1.611.897
Arets regulering af udskudt skatteaktiv
Adjustment of deferred tax assets for the year -82.806 -47.900
Regulering af tidligere ars skat
Adjustment of tax for previous years 3.645 34.363
3.308.839 1.598.360
13
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Noter
Notes

All amounts in DKK.

Andre anlaeg, driftsmateriel og inventar
Other fixtures, fittings, tools and equipment

Kostpris 1. januar 2022

Cost 1 January 2022

Tilgang vedrgrende virksomhedsoverdragelse
Additions concerning company transfer
Tilgang i arets lgb

Additions during the year

Kostpris 31. december 2022
Cost 31 December 2022

Af- og nedskrivninger 1. januar 2022
Depreciation and write-down 1 January 2022

Af- og nedskrivning af tilgang vedrgrende
virksomhedsoverdragelse

Amortisation/impairment loss of additions concerning company

transfer

Arets afskrivninger
Amortisation and depreciation for the year

Af- og nedskrivninger 31. december 2022

Depreciation and write-down 31 December 2022

Regnskabsmaessig veerdi 31. december 2022
Carrying amount, 31 December 2022

Tilgodehavender hos tilknyttede virksomheder
Receivables from group enterprises

Kostpris 1. januar 2022
Cost 1 January 2022
Tilgang i arets lgb
Additions during the year

Kostpris 31. december 2022
Cost 31 December 2022

Regnskabsmaessig veerdi 31. december 2022
Carrying amount, 31 December 2022

31/12 2022

31/12 2021

483.863

233.099

453.880

483.863

1.170.842

483.863

-215.051

-225.118

-294.616

-53.763

-161.288

-734.785

-215.051

436.057

268.812

5.280.602

47.149.626

4.131.670

1.148.932

52.430.228

5.280.602

52.430.228

5.280.602

Annual report 2022
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Noter
Notes

All amounts in DKK.

31/12 2022 31/12 2021

6.  Deposita
Deposits

Kostpris 1. januar 2022

Cost 1 January 2022 347.103 347.103
Tilgang i arets lgb
Additions during the year 8.332 0

Afgang i arets lgb

Disposals during the year -280.142 0
Overfgrsler ved virksomhedsoverdragelse

Addition concerning company transfer 280.142 0

Kostpris 31. december 2022
Cost 31 December 2022 355.435 347.103

Regnskabsmaessig veerdi 31. december 2022
Carrying amount, 31 December 2022 355.435 347.103

7. Eventualposter
Contingencies

Eventualforpligtelser
Contingent liabilities

Eventualforpligtelser udggr huslejeforpligtelser. Selskabet har indgaet huslejeforpligtelser pa
selskabets 2 lejemdl samt lejemal vedrgrende p-pladser. Lejemalene kan tidligst opsiges til
fraflytning den 30.09.2025. Samlede forpligtelse pr. 31. december 2021 udggr t.kr. 1.827.

Contingent liabilities comprise rent liabilities. The company has entered into rent liabilities for the

company's 2 leases as well as leases relating to parking lots. The leases can be terminated at the earliest
for determination on 30.09.2025. Total liability at 31 December 2021 amounts to DKK 1.827 thousand.
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Anvendt regnskabspraksis
Accounting policies

Arsrapporten for webCRM A/S er aflagt i overens-
stemmelse med arsregnskabslovens bestemmelser
for en klasse B-virksomhed. Herudover har virk-
somheden valgt at fglge enkelte regler for klasse C-
virksomheder.

Korrektion vedr. tidligere ar

Selskabet periodiserer betalte agent kommissioner
over kontraktperioden for dets omsatning.
Selskabet har tidligere ar ligeledes periodiseret en
del af sine  personaleomkostninger  som
periodeafgrensningsposter. ZAndringen betyder at
kun de personaleomkostninger som direkte kan

henfgres til selskabets kontrakter nu aktiveres som

periodeafgrensningsposter, mens @vrige
personaleomkostninger udgiftsfgres i
afholdelsesaret. Desuden er enkelte posters

klassifikation tilpasset uden pavirkning af resultat
og egenkapital.

Arets virkning af ovenstiende endringer udggr en
reducering af arets resultat for skat med 1.067 t.kr.
Arets skat af praksis@ndringen udggr 235 t.kr.,
hvorefter arets resultat efter skat reduceres med 833
t.kr. Balancesummen nedbringes med 1.907 t.kr.,
mens egenkapitalen pr. balancedagen reduceres
tilsvarende med 1.907 t.kr.

Sammenligningstal er tilpasset korrektionen.

The annual report for webCRM A/S has been
presented in accordance with the Danish Financial
Statements Act regulations concerning reporting
class B enterprises. Furthermore, the company has
decided to comply with certain rules applying to
reporting class C enterprises.

Correction for previous years

The Company accrues agent commissions paid over
the contract period for its revenue. In previous
years, the company has also recognised part of its
staff costs as deferred income. The change means
that only the personnel costs directly attributable to
the company's contracts are now capitalised as
deferred income, while other personnel costs are
expensed in the year in which they are incurred. In
addition, the classification of individual items has
been adjusted without affecting profit or loss and
equity.

The yearly effect of the above changes is a
reduction in profit for the year before tax of t. DKK
1,067. Tax for the year on the change in accounting
policy amounts to t.DKK 235, after which the
profit for the year after tax is reduced by t.DKK
833. The balance sheet total is reduced by t. DKK
1,907, while equity at the balance sheet date is
reduced correspondingly by t. DKK 1,907.

Comparative figures are adjusted for the correction.
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Anvendt regnskabspraksis
Accounting policies

Generelt om indregning og maling

I resultatopggrelsen indregnes indtegter i takt med,
at de indtjenes. Herunder indregnes verdiregulerin-
ger af finansielle aktiver og forpligtelser. I resultat-
opggrelsen indregnes ligeledes alle omkostninger,
herunder afskrivninger, nedskrivninger og hensatte
forpligtelser samt tilbagefgrsler som fglge af @ndre-
de regnskabsmassige skgn af belgb, der tidligere
har varet indregnet i resultatopggrelsen.

Aktiver indregnes i balancen, nar det er sandsynligt,
at fremtidige gkonomiske fordele vil tilflyde sel-
skabet, og aktivets verdi kan males palideligt.

Forpligtelser indregnes i balancen, nar det er sand-
synligt, at fremtidige gkonomiske fordele vil fraga

selskabet, og forpligtelsens verdi kan males palide-
ligt.

Ved fgrste indregning males aktiver og forpligtelser
til kostpris. Efterfelgende maéles aktiver og forplig-
telser som beskrevet nedenfor for hver enkelt regn-
skabspost.

Ved indregning og maling tages hensyn til forudsi-
gelige tab og risici, der fremkommer inden arsrap-

porten aflegges, og som vedrgrer forhold, der eksi-
sterede pa balancedagen.

Recognition and measurement in general

Income is recognised in the income statement
concurrently with its realisation, including the
recognition of value adjustments of financial assets
and liabilities. Likewise, all costs are recognised in
the income statement, including depreciations

amortisations,  writedowns  for  impairment,

provisions, and reversals due to changes in
estimated amounts previously recognised in the

income statement.

Assets are recognised in the statement of financial
position when it seems probable that future

economic benefits will flow to the company and the
value of the asset can be reliably measured.

Liabilities are recognised in the statement of
financial position when it is seems probable that
future economic benefits will flow out of the

company and the value of the liability can be
reliably measured.

Assets and liabilities are measured at cost at the
initial recognition. Hereafter, assets and liabilities
are measured as described below for each

individual accounting item.

Upon recognition and measurement, allowances are
made for such predictable losses and risks which
may arise prior to the presentation of the annual
report and concern matters that exist on the
reporting date.
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Anvendt regnskabspraksis
Accounting policies

Omregning af fremmed valuta

Transaktioner i fremmed valuta omregnes til trans-
aktionsdagens kurs. Valutakursdifferencer, der op-
star mellem transaktionsdagens kurs og kursen pa
betalingsdagen, indregnes i resultatopggrelsen som
en finansiel post. Hvis valutapositioner anses for
sikring af fremtidige pengestrgmme, indregnes ver-
direguleringerne direkte pa egenkapitalen i en dags-
vaerdireserve.

Tilgodehavender, geld og andre monetere poster i
fremmed valuta, omregnes til balancedagens valuta-
kurs. Forskellen mellem balancedagens kurs og kur-
sen pa tidspunktet for tilgodehavendets eller geelds-
forpligtelsens opstéen eller indregning i seneste ars-
regnskab indregnes i resultatopggrelsen under fi-
nansielle indtagter og omkostninger.

Virksomhedssammenslutninger

Virksomhedssammenlegninger (sammenlegnings-
metoden)

Ved kgb af virksomheder, fusioner, spaltninger,
tilfgrsel af aktiver og aktieombytninger mv., hvor
under

de deltagende virksomheder er

modervirksomhedens kontrol, anvendes
sammenlegningsmetoden, hvor sammenl@gningen
anses for gennemfgrt pa erhvervelsestidspunktet
eller pr. fgrste dag 1 regnskabsaret, hvis
henhold  til

selskabslovens regler er sket med tilbagevirkende

virksomhedssammenlegninger i

kraft, uden tilpasning af sammenligningstal. Efter
sammenlegningsmetoden indregnes den erhvervede
virksomheds
regnskabsmessige vardier, korrigeret for eventuelle

aktiver og  forpligtelser  til

forskelle 1 anvendt regnskabspraksis og
regnskabsmessige skgn. Forskellen mellem det
aftalte vederlag og den erhvervede virksomheds
verdi

regnskabsmessige indregnes pa

egenkapitalen.

Foreign currency translation

Transactions in foreign currency are translated by
using the exchange rate prevailing at the date of the
transaction. Differences in the rate of exchange
arising between the rate at the date of transaction
and the rate at the date of payment are recognised in
the profit and loss account as an item under net
financials. If currency positions are considered to
hedge future cash flows, the value adjustments are
recognised directly in equity in a fair value reserve.

Receivables, payables, and other foreign currency
monetary items are translated using the closing rate.
The difference between the closing rate and the rate
at the time of the occurrence or initial recognition in
the latest financial statements of the receivable or
payable is recognised in the income statement under
financial income and expenses.

Business combinations

Business combinations (the uniting-of-interests
method)

In case of acquisitions of undertakings, mergers,
divisions, transfers of assets and share exchanges,
etc., where the undertakings concerned are under
the control of the parent undertaking, the method of
merger shall be used, where the merger is deemed to
have been completed at the time of acquisition or on
the first date of the financial year, if mergers have
taken place retroactively in accordance with the
rules of the Danish Companies Act, without
adjustment of comparative figures. Under the
aggregation method, the assets and liabilities of the
acquired enterprise are recognised at carrying
values, adjusted for any differences in accounting
policies and accounting estimates. The difference
between the agreed remuneration and the carrying
amount of the acquired enterprise is recognised in
equity.
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Anvendt regnskabspraksis

Accounting policies
Resultatopggrelsen Income statement
Bruttofortjeneste Gross profit

Bruttofortjeneste indeholder nettoomstning, @n-
dring i lagre af ferdigvarer og varer under fremstil-
ling, arbejde udf@rt for egen regning og opfert un-
der aktiver, andre driftsindtagter samt eksterne om-
kostninger.

Selskabet har som fortolkningsbidrag for indregning
af nettoomsatning valgt IAS 11 og IAS 18.

Nettoomsatning indregnes i resultatopggrelsen, sa-
fremt levering og risikoovergang til kgber har fun-
det sted inden &rets udgang, og safremt indtegten
kan opggres palideligt og forventes modtaget. Net-
toomsatningen males til dagsvaerdien af det aftalte
vederlag eksklusive moms og afgifter og med fra-
drag af rabatter i forbindelse med salget.

Direkte omkostninger omfatter omkostninger, der
knytter sig direkte til nettoomsetningen.

Andre eksterne omkostninger omfatter omkost-
ninger til distribution, salg, reklame, administration,
lokaler, tab pa debitorer.

Personaleomkostninger
Personaleomkostninger omfatter lgn og gager, in-
klusive feriepenge og pensioner samt andre omkost-

ninger til social sikring mv. til selskabets medarbe;j-
dere.

Af- og nedskrivninger
Af- og nedskrivninger indeholder arets af- og

nedskrivninger af immaterielle og materielle an-
leegsaktiver.

Gross profit comprises the revenue, changes in
inventories of finished goods, and work in progress,
own work capitalised, other operating income, and
external costs.

The enterprise will be applying IAS 11 and IAS 18
as its basis of interpretation for the recognition of

revenue.

Revenue is recognised in the income statement if
delivery and passing of risk to the buyer have taken
place before the end of the year and if the income
can be determined reliably and inflow is anticipated.
Revenue is measured at the fair value of the
consideration promised exclusive of VAT and taxes
and less any discounts relating directly to sales.

Direct costs include costs that are directly related to
net sales.

Other external costs comprise costs incurred for

distribution, sales, advertising, administration,

premises, loss on receivables.

Staff costs

Staff costs include salaries and wages, including
holiday allowances, pensions, and other social
security costs, etc., for staff members.

Depreciation, amortisation, and writedown for
impairment

Depreciation, amortisation, and writedown for
impairment comprise depreciation on, amortisation
of, and writedown for impairment of intangible and
tangible assets, respectively.
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Anvendt regnskabspraksis
Accounting policies

Udviklingsomkostninger
Udviklingsomkostninger omfatter omkostninger, ga-
ger og afskrivninger, der direkte eller indirekte kan

henfgres til selskabets forsknings- og udviklingsak-
tiviteter.

Forskningsomkostninger indregnes i resultatopgg-
relsen i det ar, de afholdes. Udviklingsprojekter, der
er klart defineret og identificerbare, hvor den teknis-
ke gennemfgrlighed, tilstreekkelige ressourcer og et
potentielt fremtidigt marked eller udviklingsmulig-
hed i virksomheden kan pavises, og hvor det er hen-
sigten at fremstille, markedsfgre eller anvende pro-
jektet, indregnes som immaterielle aktiver, safremt
der eksisterer en sammenh@ng mellem de afholdte
omkostninger og en fremtidig indtjening. Manglende
myndighedsgodkendelse, kundegodkendelser og an-
dre usikkerhedsfaktorer vil ofte betyde, at kravene
for indregning som et aktiv ikke er opfyldt, og at
udviklingsomkostningerne derfor udgiftsferes, nar
de atholdes.

Finansielle indtaegter og omkostninger

Finansielle indtegter og omkostninger indregnes i
resultatopggrelsen med de belgb, der vedrgrer regn-
skabsaret. Finansielle poster omfatter renteindteg-
ter og -omkostninger og transaktioner i fremmed
valuta.

Skat af arets resultat

Arets skat, der bestar af arets aktuelle selskabsskat
og @ndring i udskudt skat, indregnes i resultatopgg-
relsen med den del, der kan henfgres til arets resul-
tat, og direkte i egenkapitalen med den del, der kan

henfgres til posteringer direkte i egenkapitalen.

Modervirksomheden og de danske tilknyttede virk-
somheder er omfattet af de danske regler om tvun-

gen sambeskatning af koncernens danske virksom-
heder.

Research and development costs

Research and development costs comprise costs,
salaries, and wages and depreciation directly or
indirectly attributable to the company’s research
and development activities.

Research costs are recognised in the income
statement in the year incurred. Clearly defined and
identifiable development projects are recognised as
intangible assets provided that they are proven to be
technically practicable, that sufficient resources and
a potential market or development opportunity
exist, and insofar as the intention is to produce,
market or utilise the project. Furthermore, there
must be a proven correlation between the costs
incurred and future earnings. However, lack of
official approvals, customer approvals, and other
uncertainties will often imply that the requirements
for recognition as assets are not met and that
development costs are charged to the income
statement as incurred.

Financial income and expenses

Financial income and expenses are recognised in the
income statement with the amounts concerning the
financial year. Financial income and expenses
interest

comprise income and expenses and

transactions in foreign currency.

Tax on net profit or loss for the year

Tax for the year comprises the current income tax
for the year and changes in deferred tax and is
recognised in the income statement with the share
attributable to the net profit or loss for the year and
directly in equity with the share attributable to

entries directly in equity.

The company is subject to Danish rules on
compulsory joint taxation of Danish group

enterprises.
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Anvendt regnskabspraksis
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Den aktuelle danske selskabsskat fordeles ved af-
regning af sambeskatningsbidrag mellem de sambe-
skattede virksomheder i forhold til disses skatteplig-
tige indkomster. I tilknytning hertil modtager virk-
somheder med skattemassigt underskud sambeskat-
ningsbidrag fra virksomheder, der har kunnet an-
vende dette underskud (fuld fordeling).

Balancen

Materielle anlsegsaktiver

Materielle anlagsaktiver males til kostpris med fra-
drag af akkumulerede afskrivninger og nedskrivnin-
ger.

Afskrivningsgrundlaget er kostpris med fradrag af
eventuel forventet restvaerdi efter afsluttet brugstid.
Afskrivningsperioden og restverdien fastsattes pa
anskaffelsestidspunktet og revurderes arligt. Over-
stiger restvaerdien aktivets regnskabsmassige ver-
di, ophgrer afskrivningen.

Ved @ndring i afskrivningsperioden eller restverdi-
en indregnes virkningen for afskrivninger fremover
som en &ndring i regnskabsmassigt skgn.

Kostprisen omfatter anskaffelsesprisen samt om-
kostninger direkte tilknyttet anskaffelsen indtil det
tidspunkt, hvor aktivet er klar til at blive taget i
brug.

Der foretages linezre afskrivninger baseret pa fgl-
gende vurdering af aktivernes forventede brugstider

og restveardier:

Andre anleg, driftsmateriel og inventar
Other fixtures and fittings, tools and equipment

The current Danish income tax is allocated among
the jointly taxed companies proportional to their
respective taxable income (full allocation with
reimbursement of tax losses).

Statement of financial position

Property, plant, and equipment

Other property, plant, and equipment are measured
at cost less accrued depreciation and writedown for
impairment.

The depreciable amount is cost less any expected
residual value after the end of the useful life of the
asset. The amortisation period and the residual
value are determined at the acquisition date and
reassessed annually. If the residual value exceeds
the carrying

amount, the depreciation is

discontinued.

If the amortisation period or the residual value is
changed, the effect on amortisation will, in future,
be recognised as a change in the accounting
estimates.

The cost comprises acquisition cost and costs
directly associated with the acquisition until the
time when the asset is ready for use.

Depreciation is done on a straight-line basis
according to an assessment of the expected useful

life and the residual value of the individual assets:

Brugstid Restveaerdi
Useful life Residual value
3-5 ar/years 0%
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Smaaktiver med en forventet levetid under 1 ar
indregnes i anskaffelsesaret som omkostninger i re-
sultatopggrelsen.

Fortjeneste eller tab ved afthandelse af materielle
anlegsaktiver opggres som forskellen mellem salgs-
pris med fradrag af salgsomkostninger og den regn-
skabsmassige verdi pa salgstidspunktet. Fortjene-
ste eller tab indregnes i resultatopggrelsen under an-
dre driftsindtegter eller andre driftsomkostninger.

Leasingkontrakter

Leasingkontrakter behandles som operationel lea-
sing. Ydelser i forbindelse med operationel leasing
og gvrige lejeaftaler indregnes i resultatopggrelsen
over kontraktens lgbetid. Selskabets samlede for-
pligtelse vedrgrende operationelle leasingaftaler og
lejeaftaler oplyses under eventualposter.

Nedskrivning pa anlegsaktiver

Den regnskabsmassige verdi af sdvel immaterielle
som materielle anlegsaktiver samt kapitalandel 1
vurderes arligt for indikationer pa verdiforringelse
ud over det, som udtrykkes ved afskrivning.

Foreligger der indikationer pa verdiforringelse, fo-
retages nedskrivningstest af hvert enkelt aktiv hen-
holdsvis gruppe af aktiver. Der foretages nedskriv-
ning til genindvindingsvaerdien, safremt denne er la-
vere end den regnskabsmessige vaerdi.

Genindvindingsverdien er den hgjeste verdi af ka-
pitalverdi og salgsverdi fratrukket forventede om-
kostninger ved et salg. Kapitalvaerdien opggres som
nutidsvaerdien af de forventede nettopengestrgmme
fra anvendelsen af aktivet eller aktivgruppen og for-
ventede nettopengestrgmme ved salg af aktivet eller
aktivgruppen efter endt brugstid.

Minor assets with an expected useful life of less
than 1 year are recognised as costs in the income
statement in the year of acquisition.

Profit or loss derived from the disposal of property,
land, and equipment is measured as the difference
between the sales price less selling costs and the
carrying amount at the date of disposal. Profit or
loss is recognised in the income statement as other
operating income or other operating expenses.

Leases

Leases are regarded as operating leases. Payments
in connection with operating leases and other lease
agreements are recognised in the income statement
for the term of the contract. The company's total
liabilities concerning operating leases and lease
agreements are recognised under contingencies, etc.

Impairment loss relating to non-current assets
The carrying amount of both intangible and tangible
fixed assets as well as equity investment in group
enterprise are subject to annual impairment tests in
order to disclose any indications of impairment
beyond those expressed by amortisation and
depreciation respectively.

If indications of impairment are disclosed,
impairment tests are carried out for each individual
asset or group of assets, respectively. Writedown
for impairment is done to the recoverable amount if
this value is lower than the carrying amount.

The recoverable amount is the higher value of value
in use and selling price less expected selling cost.
The value in use is calculated as the present value
of the expected net cash flows from the use of the
asset or the asset group and expected net cash flows
from the sale of the asset or the asset group after
the end of their useful life.
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Tidligere indregnede nedskrivninger tilbagefgres,
nar betingelsen for nedskrivningen ikke lengere be-
star. Nedskrivninger pa goodwill tilbagefgres ikke.

Finansielle anlzegsaktiver

Deposita

Deposita males til amortiseret kostpris og udggres
af huslejedeposita mv.

Tilgodehavender

Tilgodehavender males til amortiseret kostpris,
hvilket sedvanligvis svarer til nominel vaerdi.

Der nedskrives til nettorealisationsverdien med
henblik pa at imgdega forventede tab.

Periodeafgraensningsposter
Periodeafgransningsposter, som er indregnet under
aktiver, omfatter atholdte omkostninger vedrgrende
efterfglgende regnskabsar.

Likvide beholdninger
Likvide beholdninger omfatter indestdender i penge-
institutter og kontantbeholdninger.

Egenkapital
Udbytte

Udbytte, som forventes udbetalt for aret, vises som
en sa@rskilt post under egenkapitalen.

Selskabsskat og udskudt skat

Aktuelle skatteforpligtelser og tilgodehavende aktu-
el skat indregnes i balancen som beregnet skat af
arets skattepligtige indkomst, reguleret for skat af
tidligere ars skattepligtige indkomster og for betalte
acontoskatter.

Previously recognised impairment losses are
reversed when conditions for impairment no longer
exist. Impairment relating to goodwill is not

reversed.

Investments

Deposits

Deposits are measured at amortised cost and
represent lease deposits, etc.

Receivables

Receivables are measured at amortised cost, which
usually corresponds to nominal value.

In order to meet expected losses, impairment takes
place at the net realisable value.

Prepayments

Prepayments recognised under assets comprise
incurred costs concerning the following financial
year.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank
and on hand.

Equity

Dividend

Dividend expected to be distributed for the year is
recognised as a separate item under equity.

Income tax and deferred tax

Current tax liabilities and current tax receivable are
recognised in the statement of financial position as
calculated tax on the taxable income for the year,
adjusted for tax of previous years' taxable income
and for tax paid on account.
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Selskabet er sambeskattet med koncernforbundne
danske selskaber. Den aktuelle selskabsskat forde-
les mellem de sambeskattede selskaber i forhold til
disses skattepligtige indkomster og med fuld forde-
ling med refusion vedrgrende skattemassige under-
skud. De sambeskattede selskaber indgar i aconto-
skatteordningen.

Skyldige og tilgodehavende sambeskatningsbidrag
indregnes i1 balancen som “Tilgodehavende skat hos
tilknyttede virksomheder” eller ”Skyldig skat hos
tilknyttede virksomheder”.

Efter sambeskatningsreglerne hafter webCRM A/S
solidarisk og ubegrenset over for skattemyndighe-
derne for selskabsskatter og kildeskatter pa renter,
royalties og udbytter opstaet inden for sambeskat-
ningskredsen.

Udskudt skat méles efter den balanceorienterede
geldsmetode af midlertidige forskelle mellem regn-
skabsmassig og skattemassig verdi af aktiver og
forpligtelser opgjort pa grundlag af den planlagte
anvendelse af aktivet henholdsvis afvikling af for-
pligtelsen. Udskudt skat méles til nettorealisations-
verdi.

Der foretages regulering af udskudt skat vedrgrende
foretagne elimineringer af urealiserede koncernin-
terne avancer og -tab.

Udskudt skat méles pa grundlag af de skatteregler
og skattesatser i de respektive lande, der med balan-
cedagens lovgivning vil vere geldende, nar den ud-
skudte skat forventes udlgst som aktuel skat. AEn-
dring i udskudt skat som fglge af @ndringer i skat-
tesatser indregnes i resultatopggrelsen bortset fra
poster, der fgres direkte pa egenkapitalen.

The company is jointly taxed with consolidated
Danish companies. The current corporate income
tax is distributed between the jointly taxed
companies in proportion to their taxable income and
with full distribution with reimbursement as to tax
losses. The jointly taxed companies are comprised
by the Danish tax prepayment scheme.

Joint taxation contributions payable and receivable
are recognised in the statement of financial position
as “Tax receivables from group enterprises" or
"Income tax payable to group enterprises"

According to the rules of joint taxation, webCRM
A/S is unlimitedly, jointly, and severally liable to
pay the Danish tax authorities the total income tax,
including withholding tax on interest, royalties, and
dividends, arising from the jointly taxed group of
companies.

Deferred tax is measured on the basis of temporary
differences in assets and liabilities with a focus on
the statement of financial position. Deferred tax is
measured at net realisable value.

Adjustments take place in relation to deferred tax
concerning elimination of unrealised intercompany
gains and losses.

Deferred tax is measured based on the tax rules and
tax rates applying under the legislation prevailing in
the respective countries on the reporting date when
the deferred tax is expected to be released as
current tax. Changes in deferred tax due to changed
tax rates are recognised in the income statement,
except for items included directly in the equity.

24

Annual report 2022

This document has esignatur Agreement-1D: de9cfbywQWr250480873



Anvendt regnskabspraksis
Accounting policies

Udskudte skatteaktiver, herunder skatteverdien af
fremfgrselsberettiget skattemaessigt underskud, ma-
les til den vaerdi, hvortil aktivet forventes at kunne
realiseres, enten ved udligning i skat af fremtidig
indtjening eller ved modregning i udskudte skatte-
forpligtelser inden for samme juridiske skatteenhed.
Eventuelle udskudte nettoskatteaktiver males til net-
torealisationsveardi.

Geaeldsforpligtelser

@vrige geeldsforpligtelser, som omfatter geeld til le-
verandgrer, tilknyttede virksomheder samt anden
geld, males til amortiseret kostpris, hvilket seedvan-
ligvis svarer til nominel verdi.

Periodeafgraensningsposter
Under
modtagne betalinger vedrgrende indtegter i de ef-

periodeafgrensningsposter indregnes

terfglgende ar.

Deferred tax assets, including the tax value of tax
losses allowed for carryforward, are recognised at
the value at which they are expected to be
realisable, either by settlement against tax of future
earnings or by set-off in deferred tax liabilities
within the same legal tax unit. Any deferred net tax
assets are measured at net realisable value.

Liabilities other than provisions

Other liabilities concerning payables to suppliers,
group enterprises, and other payables are measured
at amortised cost which usually corresponds to the
nominal value.

Accruals and deferred income

Payments received concerning future income are
recognised under accruals and deferred income.
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