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TIA Technology A/S

Management review

Main activity

Tia Technology (Tia) delivers standard insurance software to the general global insurance industry. Tia’s
core insurance platform is developed in close cooperation with customers and partners over the past 30
years. It is offered both through a serviced cloud offering or on premise.

2019 highlights for the group
Revenue for 2019 was DKK 194 million and the profit after tax was a profit of DKK 7.6 million.

2019 highlights for Tia
Leadership and strategy

On August 1st Anders S. Rosenbeck, previously COO, took over the role as CEO. During the Fall of 2019,
the new CEO led an update of Tia’s strategy, defining the guiding north star for Tia in the coming years.
The leadership also implemented a new organizational structure, which supports the ambitions and goals set
out in the strategy.

The strategy is focused on designing and developing best-in-class, standard software for insurers and
delivering Tia’s professional services to safeguard quality and best practices to the benefit of Tia’s valued
customer base. The company will continue to drive digitalization and work to make Tia Cloud the preferred
delivery method for the software solutions. Finally, Tia will continue to focus on developing as a workplace
and community where people thrive.

Digital and data solutions high on the agenda

In addition to a continued focus on the development of Tia Enterprise, Designers and world-class APIs for
insurance eco-system integrations, Tia also released several other solutions in 2019. This was in line with
the strategy towards delivering functionality in the digital cloud as a menu of plug and play solutions as well
continuing the development of the successful Tia BI Suite.

Tia Cloud

Customer demand for a fully serviced cloud solution continues to grow. Tia already began preparing for this
demand in 2017 and has since invested significantly in this area. In 2018, the first two Tia Cloud customers
went live successfully and in 2019 new as well as existing customers started the migration into a fully
operated Tia Cloud solution.
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TIA Technology A/S

Introducing TIM for Professionel Services

Tia experience strong demand for its professional services while co-operation with Tia partners continue.
Increasingly with the move towards SaaS as the preferred option, customers require software vendors, such
as Tia, to take a larger role in the implementation and upgrades of the solution. In 2019, Tia took further
steps towards delivering the unrivalled services to customers. The Tia Implementation Methodology (TIM)
is a comprehensive best practice framework when it comes to implementing the Tia solution, and this was
released in early 2019 after a year of development.

Strategy and objectives

Special risks

Tia has no significant exposure to business risks other than what is usual for the industry and type of
business.

Research and Development

Tia maintains a focus on delivering a leading value proposition to the insurance software industry. Only a
smaller fraction of Tia’s total investment goes to maintaining the existing solution. The main focus is
developing new solutions or new functionality to existing solutions.

In 2019, Tia capitalised DKK 33m out of a total R&D cost of DKK 63m.

Intellectual capital resources

Throughout the year, Tia continued to invest in expanding employee knowledge of both technology and
insurance-related fields, to ensure the best possible utilisation of the new technological opportunities that
cater specifically to insurance market needs. There is an ongoing effort to ensure that Tia employees have a
long-term professional development path and remain motivated, committed, and involved in the execution of
Tia's strategy.

Corporate Social Responsibility

CSR is important for Tia and its stakeholders. The Group has formulated a Code of Conduct and certain
policies approved by the Board of Directors, to secure that employees are committed to being socially
responsible while carrying out their work. Although Tia’s activities have a limited impact on the
environment, the company focuses on improving where possible. For example, by having optimal facilities
to support a virtual working environment, Tia is reducing the number of flights between its main offices in
Denmark, Lithuania and South Africa. Tia also encourages employees to exercise, offering training facilities
and running events.

Events after the balance sheet date

Management considers the implications of COVID-19 a subsequent event that occurred after the balance
sheet date (31 December 2019), and therefore will not have any effect on the Financial Statements for 2019
(a non-adjusting event). Tia has not been severely impacted by COVID-19 nor the comprehensive
governmental responses to the situation. The company delivers mission critical solutions and services to a
diversified customer base, primarily consisting of large and well-invested insurance companies.

No additional events have occured after the balance sheet date.
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Key figures
2019 2018 2017 2016 2015
IFRS IFRS IFRS IFRS IFRS
TDKK TDKK TDKK TDKK TDKK
5 years key figures
Profit and loss accounts
Net revenue 193.852 189.575 142.572 98.328 132.367
Gross profit 181.372 181.012 138.961 87.996 95.177
EBITDA before special items 46.589 48.364 36.110 20.826 14.563
Operating profit/loss before special items 12.772 19.422 (1.201) (13.886) (13.304)
Profit/loss before financial income and expenses 9.375 15.739 (2.301) (22.586) (33.921)
Net financials 957) (921) (1.240) (898) (2.125)
Profit/loss for the period 7.635 12.299 (3.761) (18.497) (28.810)
Balance sheet
Balance sheet total 235.177 189.986 183.495 114.041 125.319
Equity 42.800 35.186 21.869 (4.822) (11.466)
Net interest-bearing debt 21.621 45.378 16.293 22.271 15.530
Investment in property, plant and equipment 20.110 1.076 488 510 659
Cash flows
Operating activities 36.726 26.174 37.663 5.835 31.563
Investment activities (70.573) (63.419) (43.877) (25.964) (35.672)
Financing activities 31.137 48.811 4.736 12.793 6.186
Empolyees
Average number of employees 214 190 131 90 90
Key Ratios
Revenue per employees 906 998 1.088 1.093 1.471
Gross margin (%) 94% 95% 97% 89% 72%
Profit margin (%) 7% 10% -1% -14% -10%
Return on equity (%) n/a n/a n/a n/a n/a
Financial gearing (%) 51% 129,0% 74,5% -461,9% -135,4%

Special items includes acquisition cost, restructuring cost and provision for certain settlement costs on customer
projects.

The key figures and financial ratios have been prepared on a consolidated basis. The financial ratios have been
calculated in accordance with the recommendations of the Association of Danish Financial Analysts.
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TIA Technology A/S

Management's Statement

The Executive Board and Board of Directors have today considered and adopted the Annual Report of Tia
Technology A/S for the financial year 1 January — 31 December 2019.

The Financial Statements are prepared in accordance with International Financial Reporting Standards as
adopted by the EU, and further requirements in the Danish Financial Statements Act.

In our opinion, the Financial Statements and the consolidated Financial Statements give a true and fair view
of the financial position at 31 December 2018 of the Company and the Group of the results of the Company
and Group operations and cash flows for the financial year 1 January — 31 December 2019.

In our opinion, Management’s Review includes a true and fair account of the development in the operations
and financial circumstances of the Company, of the results for the year and of the financial position of the
Company.

We recommend that the Annual Report be adopted at the Annual General Meeting.
Virum, 23 April 2020

Executive Management

Anders Svanholm Rosenbeck

Board of Directors

Vagn Ove Serensen Simon Philip Guy Lee
Chairman

Erik Gunnar Bertman Victor Erik Englesson
Filip Goran Bredinger Sabine VanderLinden
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TIA Technology A/S

Independent Auditor’s Report
To the Shareholders of Tia Technology A/S.

Opinion

In our opinion, the Consolidated Financial Statements and the Parent Company Financial Statements give a
true and fair view of the Group’s and the Parent Company’s financial position at 31 December 2019 and of
the results of the Group’s and the Parent Company’s operations and cash flows for the financial year 1
January to 31 December 2019 in accordance with International Financial Reporting Standards as adopted by
the EU and further requirements in the Danish Financial Statements Act.

We have audited the Consolidated Financial Statements and the Parent Company Financial Statements of
Tia Technology Group for the financial year 1 January - 31 December 2019, which comprise statement of
comprehensive income, balance sheet, cash flow statement, statement of changes in equity and notes,
including a summary of significant accounting policies for both the Group and the Parent Company
("financial statements”).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs) and the additional
requirements applicable in Denmark. Our responsibilities under those standards and requirements are further
described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report.
We are independent of the Company in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (IESBA Code) and the additional requirements
applicable in Denmark, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Statement on Management’s Review
Management is responsible for Management’s Review.

Our opinion on the financial statements does not cover Management’s Review, and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read Management’s Review
and, in doing so, consider whether Management’s Review is materially inconsistent with the financial
statements or our knowledge obtained during the audit, or otherwise appears to be materially misstated.

Moreover, it is our responsibility to consider whether Management’s Review provides the information
required under the Danish Financial Statements Act.

Based on the work we have performed, in our view, Management’s Review is in accordance with the
Consolidated Financial Statements and the Parent Company Financial Statements and has been prepared in
accordance with the requirements of the Danish Financial Statement Act. We did not identify any material
misstatement in Management’s Review.
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TIA Technology A/S

Management’s Responsibilities for the Financial Statements
Management is responsible for the preparation of Consolidated Financial Statements and Parent Company

Financial Statements that give a true and fair view in accordance with International Financial Reporting
Standards as adopted by the EU and further requirements in the Danish Financial Statements Act, and for
such internal control as Management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, Management is responsible for assessing the Group’s and the Parent
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting in preparing the financial statements unless Management
either intends to liquidate the Group or the Parent Company or to cease operations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs and the additional requirements applicable in Denmark will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

As part of an audit conducted in accordance with ISAs and the additional requirements applicable in
Denmark, we exercise professional judgment and maintain professional skepticism throughout the audit. We
also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group’s and the Parent Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by Management.

Conclude on the appropriateness of Management’s use of the going concern basis of accounting in
preparing the financial statements and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group’s and the Parent
Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However, future events or conditions may cause the Group
and the Parent Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and contents of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that gives a true and fair view.
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Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the Consolidated Financial Statements. We are
responsible for the direction, supervision and performance of the group audit. We remain solely responsible
for our audit opinion

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Hellerup, 23 April 2020
PricewaterhouseCoopers

Statsautoriseret Revisionspartnerselskab
CVR No 33771231

Torben Jensen Henrik Aslund Pedersen
State Authorised Public Accountant State Authorised Public Accountant
mnel&8651 mnel7120
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TIA Technology A/S

Statement of profit and loss

Net revenue
Cost of goods sold
Gross profit

Other external expenses
Staff expense
EBITDA before special items

Depreciation, amortisation and
impairment
Operating profit/loss before special items

Special items
Operating profit/loss after special items

Finance income
Finance expenses
Profit/loss before income tax

Income tax expenses
Profit/loss for the period

Group Parent
2019 2018 2019 2018
Note TDKK TDKK TDKK TDKK
3 193.852 189.575 190.338 184.211
(12.480) (8.563) (10.903) (6.304)
181.372 181.012 179.435 177.907
(31.390) (37.412) (43.953) (49.965)
4,5,6 (103.393) (95.236) (94.709) (85.390)
46.589 48.364 40.773 42.552
7 (33.817) (28.942) (31.023) (28.708)
12.772 19.422 9.750 13.844
8 (3.397) (3.683) (3.397) (3.683)
9.375 15.739 6.353 10.161
9 1.452 361 1.356 348
10 (2.409) (1.282) (1.995) (1.235)
8.418 14.818 5.714 9.274
11 (783) (2.519) 33 (1.377)
7.635 12.299 5.747 7.897

Page 11



TIA Technology A/S

Statement of comprehensive income

Profit for the period

Other comprehensive income
Items that may be subsequently reclassified to profit

Exchange differences on translation of subsidaries (net)

Fair value adjustments of equity investments
Income tax relating to these items

Other comprehensive income for the period, net of tax

Total comprehensive income for the period

Group Parent
2019 2018 2019 2018
Notes TDKK TDKK TDKK TDKK
7.635  12.299 5.747 7.897

or loss

21 (67) 0 0
0 1.085 0 1.085
11 0 0 0 0
(21) 1.018 0 1.085
7.614 13.317 5.747 8.982
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Balance sheet

Group Parent
2019 2018 2019 2018
Notes TDKK TDKK TDKK TDKK
Goodwill 57.041 57.041 57.041 57.041
Acquired contracts 11.196 11.898 11.196 11.898
Completed development projects 45.037 42.440 45.037 42.440
Software 87 225 87 225
Development projects in progress 20.513 15.900 20.513 15.900
Intangible assets 12 133.874 127.504 133.874 127.504
Land and buildings 28.487 0 11.229 0
Other fixtures and fittings, tools and equipment 3.328 1.471 900 780
Leasehold improvements 74 152 74 152
Tangible assets 13 31.889 1.623 12.203 932
Investments in subsidiaries 14 0 0 693 693
Equity investments 98 98 98 98
Deposits 1.022 1.614 995 1.133
Financial assets 1.120 1.712 1.786 1.924
Total non-current assets 166.883 130.839 147.863 130.360
Trade receivables 16 36.950 33.734 33.037 33.262
Reveivables from related parties 22 13.589 9.165 20.325 13.272
Other receivables 2.672 1.939 1.794 377
Income tax receivable 3.677 0 2.492 0
Prepayments 1.786 1.979 1.287 1.507
Receivables 58.674 46.817 58.935 48.418
Cash 9.620 12.330 6.460 7.888
Total current assets 68.294 59.147 65.395 56.306
Total assets 235.177 189.986 213.258 186.666
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Balance sheet

Group Parent
2019 2018 2019 2018
Notes TDKK TDKK TDKK TDKK
Share capital 1.500 1.500 1.500 1.500
Reserve for development cost 0 0 53.063 32.509
Reserve for foreign currency translation (90) (69) 0 0
Retained earnings 41.390 33.755 (22.894) (8.087)
Total equity 19 42.800 35.186 31.669 25.922
Lease obligations 22 25.070 0 9.983 0
Credit institutions 40.000 0 40.000 0
Other payables 1.872 23.900 1.872 23.900
Deferred tax liabilities 15 15.790 14.373 15.790 14.422
Total non-current liabilities 82.732 38.273 67.645 38.322
Credit institutions 0 33.808 0 33.808
Lease obligations 22 4.299 0 1.935 0
Trade payables 10.345 6.525 9.679 5.644
Payables to related parties 0 0 14.819 12.909
Current income tax liabilities 0 1.242 0 1.337
Other payables 41.258 35.100 33.768 28.872
Deferred revenue 53.743 39.852 53.743 39.852
Total current liabilities 109.645 116.527 113.944 122.422
Total liabilities 192.377 154.800 181.589 160.744
Total equity and liabilities 235.177 189.986 213.258 186.666
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Statement of changes in equity

Group

Equity at 01.01.2018

Profit for the period
Exchange differences regarding subsidiaries in another
currency

Fair value adjustments of equity investments
Capital increase

Total comprehensive income for the period
Equity at 31.12.2018

Profit for the period
Exchange differences regarding subsidiaries in another
currency

Fair value adjustments of equity investments
Total comprehensive income for the period

Transactions with owners in their capacity as owners
Capital increase

Equity at 31.12.2019

Reserve for

Share capital foreign Reta{ned Total
currency earnings
translation
TDKK TDKK TDKK TDKK

1.500 2) 20.371 21.869
0 0 12.299 12.299
0 (67) 0 (67)
0 0 1.085 1.085
0 0 0 0

1.500 (69) 33.755 35.186

1.500 (69) 33.755 35.186
0 0 7.635 7.635
0 (21) 0 (21)
0 0 0 0

1.500 (90) 41.390 42.800
0 0 0 0

1.500 90) 41.390 42.800
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Statement of changes in equity

Parent

Equity at 01.01.2018

Profit for the period
Development cost
Depreciation for the year

Fair value adjustments of equity investments
Capital increase
Total comprehensive income for the period

Equity at 31.12.2018

Profit for the period
Development cost
Depreciation for the year

Fair value adjustments of equity investments

Total comprehensive income for the period

Transactions with owners in their capacity as owners

Capital increase
Equity at 31.12.2019

Reserve for

Share capital development 1::;:22:: Total
cost
TDKK TDKK TDKK TDKK
1.500 26.841 (11.401) 16.940
0 0 7.897 7.897
0 17.931 (17.931) 0
0 (12.263) 12.263 0
0 0 1.085 1.085
0 0 0 0
1.500 32.509 (8.087) 25.922
1.500 32.509 (8.087) 25.922
0 0 5.747 5.747
0 26.419 (26.419) 0
0 (5.865) 5.865 0
0 0 0 0
1.500 53.063 (22.894) 31.669
0 0 0 0
1.500 53.063 (22.894) 31.669
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Cash flow statement

Group Parent
2019 2018 2019 2018
Notes TDKK TDKK TDKK TDKK
Profit/loss for the period 7.614 13.317 5.747 8.982
Non-cash items 23 35.557 32.382 31.629 30.972
Change in working capital 23 522 (18.042) (178)  (18.729)
Cash flows from operating activities before
financial income and expenses 43.693 27.657 37.198 21.225
Financial income 1.452 361 1.356 348
Financial expenses (2.409) (1.282) (1.995) (1.235)
Cash flows from ordinary activities 42.736 26.736 36.559 20.338
Income taxes paid (6.010) (3.807) (2.428) (1.153)
Net cash flow from operating activities 36.726 22.929 34.131 19.185
Purchase of intangible assets (33.870) (61.983) (33.870)  (61.983)
Purchase of property, plant and equipment (36.755) (1.076) (14.794) (1.076)
Sale of fixed asset investments etc. 15 166 0 166
Purchase of fixed asset investments etc. 37 (526) 138 (322)
Net cash flow from investing activities (70.573) (63.419) (48.526)  (63.215)
Capital increase 0 0 0 0
Repayment of loans from credit institutions (33.808) 0 (33.808) 0
Proceeds from credit institutions 40.000 17.908 40.000 17.908
Lease obligations 29.369 0 11.918 0
Repayment of payables to group enterprises (4.424) 27.894 (5.143) 27.390
Proceeds from payables to group enterprises 0 0 0 0
Acquired, liquid assets 0 3.245 0 3.245
Sale of equity investments 0 3.009 0 3.009
Cash flow from financing activities 23 31.137 52.056 12.967 51.552
Net cash flow for the year (2.710) 11.566 (1.428) 7.522
Cash and cash equivalents, beginning of the year 12.330 764 7.888 366
Cash and cash equivalents, end of the year 9.620 12.330 6.460 7.888
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TIA Technology A/S

Notes

1. Accounting policies

The Annual Report for the period 1 January - 31 December 2019 comprise the consolidated financial
statement of the parent company TIA Technology A/S and subsidiaries controlled by the parent company
(the group) as well as separate financial statements for the parent company, TIA Technology A/S.

Comparative figures

The company has performed an intragroup business combination of the danish enterprises in the group. As
a result the comparative figures have been restated, as described in the applied accounting principles for
intragroup business combinations listed below.

The change in the comparative figures has had the following impact on the figures:
Profit for the year has been increased by TDKK 760 to TDKK 7.897.

Total comprehensive income has been increased by TDKK 760 to TDKK 8.982.
Total balance sheet has been increased by TDKK 3.743 to TDKK 186.666.

The equity has been increased by TDKK 3.240 to TDKK 25.922.

Adoption of new and amended standards
The group has adopted all new IFRSs, amendments and interpretations that are effective from 1 January

2019, of which only IFRS 16 has had a material effect.

In addition the IASB has issued a number of new standards, amendments and interpretations which are not
mandatory for 31 December 2019 reporting periods and have not been early adopted by the Company.
None of these standards are not expected to have a material impact on the Company in the current or future
reporting periods and on foreseeable future transactions.

With effect from 1 January 2019, the Company has implemented IFRS 16 Leases applying the modified
retrospective approach. As permitted under the transition provisions in the standard, the comparative
figures have not been restated but presented in accordance with the previous IFRS standard on leases (IAS
17) as disclosed in the annual report 2018.

On adoption of IFRS 16, the Company recognised lease liabilities in relation to leases which had
previously been classified as operating leases under IAS 17. These liabilities were measured at the present
value of the remaining lease liabilities using the incremental borrowing rate as of 1 January 2019. The
weighted average incremental borrowing rate applied to the lease liabilities on 1 January 2019 was 2,7 %.
The associated right-of-use assets were measured at the amount equal to the lease liability, adjusted by the
amount of any prepaid or accrued lease payments.

In the adoption of IFRS 16, the group has used the following practical expedients permitted by the
standard:

*Accounting for operating leases with a remaining lease term of 12 months or less as at 1 January 2019 as
short-term leases.

*Excluding initial direct costs for measurement of the right-of-use asset at the date of initial application.
*Using hindsight in determining the lease term where the contract contains options to extend or terminate
the lease.
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Differences between the operating lease commitments at 31 December 2018 as disclosed in the annual
report 2018 and lease liabilities recognized in the opening balance as of 1 January 2019 in accordance with
IFRS 16 are specified in note 21.

The associated right-of-use assets were measured at an amount equal to the lease liability, adjusted by the
amount of any prepaid or accrued lease payments related to that lease recognised in the balance sheet as at
31 December 2018.

Basis of consolidation

Subsidiaries are all entities over which the group has control. The group controls an entity when the group
is exposed to, or has rights to, variable returns from its involvement with the entity and has the ability to
affect those returns through its power to direct the activities of the entity. Subsidiaries are fully
consolidated from the date on which control is transferred to the group. They are deconsolidated from the
date that control ceases.

On consolidation, elimination is made of intra-group income and costs, shareholdings, intra-group balances
and dividend and realized and unrealized profits or losses on transactions between the consolidated
companies.

Unrealised gains on transactions between the group and its associates are eliminated to the extent of the
group’s interest in these entities. Unrealised losses are also eliminated unless the transaction provides
evidence of an impairment of the asset transferred. Accounting policies of equity accounted investees have
been changed where necessary to ensure consistency with the policies adopted by the group.

The carrying amount of equity-accounted investments is tested for impairment if indications of impairment
exists.

Foreign currency translation
Functional and presentation currency

Items in the financial statements of each of the reporting companies of the Group are measured in the
currency of the primary economic environment in which the company operates (the functional currency).

The functional currency of the Parent company, TIA Technology A/S is DKK.
The financial statements are presented in Danish kroner (DKK). The financial statements have been
rounded to the nearest thousand.
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Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates at the
dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such
transactions and from the translation of monetary assets and liabilities denominated in foreign currencies at
year end exchange rates are generally recognised in profit or loss. They are deferred in equity if they relate
to qualifying cash flow hedges and qualifying net investment hedges or are attributable to part of the net
investment in a foreign operation.

Foreign exchange gains and losses that relate to borrowings are presented in the statement of profit or loss,
within finance costs. All other foreign exchange gains and losses are presented in the statement of profit or
loss on a net basis within other income or other expenses.

Group companies

The results and financial position of all the group entities that have a functional currency different from the
presentation currency are translated into the presentation currency as follows:

a) Assets and liabilities for each balance sheet presented are translated at the closing rate at the date of that
balance sheet;

b) Income and expenses for each income statement are translated at average exchange rates; and

c¢) All resulting exchange differences are recognized in other comprehensive income.

Goodwill and fair value adjustments arising on the acquisition of a foreign entity are treated as assets and

liabilities of the foreign entity and translated at the closing rate. Exchange differences arising are
recognized in other comprehensive income.
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Business combinations

The acquisition method of accounting is used to account for all business combinations, regardless of
whether equity instruments or other assets are acquired. The consideration transferred for the acquisition of
a subsidiary comprises the:

- fair values of the assets transferred

- liabilities incurred to the former owners of the acquired business

- equity interests issued by the group.

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business combination are,
with limited exceptions, measured initially at their fair values at the acquisition date.

Acquisition-related costs are expensed as incurred.

The excess of the consideration transferred over the fair value of the net identifiable assets acquired is
recorded as goodwill. If those amounts are less than the fair value of the net identifiable assets of the
business acquired, the difference is recognised directly in profit or loss as a bargain purchase.

Where settlement of any part of cash consideration is deferred, the amounts payable in the future are
discounted to their present value as at the date of exchange. The discount rate used is the entity’s
incremental borrowing rate, being the rate at which a similar borrowing could be obtained from an
independent financier under comparable terms and conditions.

Contingent consideration is classified either as equity or a financial liability. Amounts classified as a
financial liability are subsequently remeasured to fair value with changes in fair value recognised in profit
or loss.

Intragroup business combinations

Intragroup business combinations are accounted under the 'pooling of interests' method. Under this method,
the enterprises are combined at carrying amounts, and no differences are identified. Any consideration
which exceeds the carrying amount of the acquired enterprise is reconised directly in equity. The pooling
of interests method is applied as if the two enterprises had always been combined by restating comparative
figures.
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Revenue

Revenue consists of initial license fees, recurring license fees and consulting services. Initial license fee
revenue is generally recognised when the software is delivered. Annual license fee revenue is recognised
over time on a straight line basis over the license period, which is typically renewed once a year. Sale of
services revenue is recognised as services are performed.

Software licenses

Fixed term license agreements give the right to use the software for a determined period of time, which can
be extended at the end of the initial term.

The main performance obligation related to software license agreements is a right-to-use software license.
The right to use the software license is considered a separate performance obligation when it satisfies the
following conditions: can be delivered separately from other services, can be installed by a third party, can
be used without upgrades and is functional without upgrades or technical support from Tia.

Revenue from sale of standard software licenses is recognised at point-in-time when delivered, provided
the delivery does not depend on client acce