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Statement by management on the annual report

The supervisory and executive boards have today discussed and approved the annual report
of Teleperformance Danmark A/S for the financial year 1 January - 31 December 2018.

The annual report is prepared in accordance with the Danish Financial Statements Act,
Int our opinion, the financial statements give a true and fair view of the company’s financial
position at 31 December 2018 and of tha results of the company's operations for the

financist year 1 January - 31 Decamber 2018,

In our epinion, management's review includes a fair review of the matters dealt with in the
management's review,

Managemant recommends that the annual report should be approved by the company in
general meeting.

Copenhagen, S May 2019

nas Olof Olsson
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Independent auditor's report

To the shareholder of Telepérformance Banmark A/S

Opinion

We have audited the financial statements of Teleperformance Danmark A/S far the financial
year 1 January - 31 December 2018, which comprise income statement, balance sheet,
notes and summary of significant accountmg policies. The financial statements are prepared
under the Danish Financial Statements Act.

In our opinion, the financial statements give a true and fair view of the company's financial
position at 31 December 2018 and of the results of the company's operations for the
financial year 1 January - 31 December 2018 in accordance with the Danish Financial
Statements Act.
Basis for Opinion i

We conducted our audit in accordance with International Standards on Auditing (ISAs) and
the additional requirements applicable in Denmark. Our responsibilities under those
standards and requirements are further described in thg *Auditor's responsibilities for the
audit of the financial statements” section of our report. We are independent of the company
in accordance with the International Ethics Standards Board for Accountants' Code of Ethics
for Professional Accountants (IESBA Code) and the additional requirements applicable in
Denmark, and we have fulfilled our other ethical responsibilities in accordance with these
requirements, We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for Qur opinion.

Management's responsibilities for the financial statéments

Management is responsible for the preparation of financial statements, that give a true and
fair view in accordance with ‘the Danish Financial Statements Act and for such internal
control as management determines is necessary to enable the preparation of the financial
statements that are’ free from fmaterial misstatement, whether due to fraud or error.

In preparing the financial staterments, management is responsible for assessing the
company's ablllty to continue as a geing concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting in preparing the financial
statements unless management either intends to liquidate the company or to cease
operations, or has no realistic alternative but to do so.

l
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Independent auditor's report

Auditor's responsibilities for the audit of the financial statements

Our ohjectives are to obtain reasonable assurance about whether the financial statements as
a whele are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee thai an audit conducted in accordance with ISAs and the additional
requirements applicable in Dénmark will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if,
individually or In the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit conducted in accordance with ISAs and the additional requirements
applicable in Denmark, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

» Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or‘the override of internal control.

» Obtaip an understanding of'internal cantrol relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on thé effectiveness of the company's internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

» Conclude on the appropriateness of management's use of the going concern basis of
accounting In preparing the financial statements and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the company's ability to continue as a going concern. If we
conciude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the rélated disciosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the company to cease to continue as a going concern.

« Evaluate the overall presentation, structure and contents of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in @ manner that gives a true and fair view.
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Independent auditor's report

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during ocur audit,

Statement on management's review
Management is responsible for-management's review. g

Our opinion on the financial statements does not cover management's review, and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read
management’s review and, in doing so, consider whether management's review is materially
inconsistent with the financial statements or our knowledge obtained during the audit, or
otherwise appears to be materially misstated. .

Moreover, it is our responsibility to consider whether management's review provides the
information required under the Danish Financial Statements Act.

Based on the work we have performed, we conclude that management’'s review is in
accordance with the financial {statements and has been prepared in accordance with the
requirements of the Danish Financial Statements Act. We did not Identify any material
misstatement of management’s review.

Copenhagen, ¢ May 2019

ised pu'blic accountant
MNE no, mne33205
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Company details

The company

Supervisory board

Executive board

Auditors

Consolidated financial
statements

Teleperformance Danmark A/S
Hedegaardsvej 88, 2.
DK-2300 Copenhagen

Telephone: 70219494

Fax: 77335499
Website: www, teleperformance.dk
(_;ZVR ne.: 1511 2905

l?;eporting period: 1 January - 31 December 2018

Domicile:

I:'oannis Tourkomanis
Jonas Olof Qlsson
Kalliopi Grypari

J;'an Winther Nordhgj

KPMG

Statsautoeriseret Revisionspartnerselskab
Dampfzergevej 28

DK-2100 Copenhagen

‘Ifhe cbmpany is included in the censolidated financial
staments of the parent company, Teleperformance Nordic AB,
may be obtained at the following address:

Teleperformance Nordic AB

Box 6777

113 85 Stockholm
Sweden
www.teleperformance.com
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Management's review

Business activitias
The principal activity of the company is to provide client cantact services delivered as

partial- or total solutions to companies.

Businéess review

The company's income statement for the year ended 31 December 2018 shows a profit of
DKK 1.279.152, and the balance sheet at 31 December 2018 shows equity of DKK
5.287.746.

Slgniflcant events occurring after end of reporting period
No events have occurred after the balance sheet date which could significantly affect the
company's financial position.
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Income statement 1 January - 31 December

Note 2018 2017
DKK DKK
Gross profit 23.330.764 35.899.254
Staff costs 1 -21.313.577 -33.906.956
Depreciation, amortisation and impairment of intangible _
assets and property, plant and equipment 2&3 -651.760 -629.171
Profit/loss before net financials 1.365.427 1.363.127
Financial inc:ome 11.920 21.960
Financial costs -98.195 -220.177
Profit/loss before tax 1.279.152  1.164.910
Tax on profit/loss for the year 0 0
Profit/loss for the year 1.279.152 1.164.910
Distribution of profit
Retained earnings 1.279.152 1.164.910
1.279.152 1.164.910
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Balance sheet 31 December

Assets

Software

Intangible assets

Other fixtures and fittings, tools and equipment

Tangible assets

Deposits

Fixed asset investments

Total non-current assets

Trade receivables
Receivables from subsidiaries
Other receivables
Prepayments

Receivables

Total current assets

Total assets

Note 2018 2017
DRK DKK

68.106 36.143

2 68.106 36.143
1.471.006  1.827.360

3 1.471.006 1.827.360
4 941.201 941.201
041.201 941.201
2.480.313  2.804.704
4.181.154  6.371.721
1.009.965  1.789.336
595,348 125,839

906.403 825.350
6.692.870 9.112.246
6.692.870  9.112.246
9.173.183 11.916.950
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Balance sheet 31 December

Note 2018 2017
DKK DKK
Equity and liabilities
Share capital 504,000 504.000
Retained earnings 4.783.746 3.504.593
Equity 5 5.287.746  4.008.593
Trade payables 1.382.073 1,322,974
Other payables 2.503.364 6.585.383
Total current liabilities 3.885.437  7.908.357
Total liabilities 3.885.437 7.908.357
Total equity and liabilities 9.173.183 11.916.950
oo
Contingencies, etc. 6
Mortgages and collateral 7
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Notes

2018 2017
BKK DKK

1 Staff costs
Wages and salaries 20.340.462 32.667.313
Pensions 601.179 700.968
Other social security costs 371.936 538.675

21.313.577 33.906.956

Average number of employees B5 83

2 Intangible assets

Software
Cost at 1 January 2018 509,737
Additions for the year 56.000
Disposals for the year -426.737
Cost at 31 December 2018 139.000
Impairment losses and amortisation at 1 January 2018 4173.594
Amortisation for the year 24.037
Reversal of impairment and amortisation of sold assets -426.737
Impairment losses and amortisation at 31 December 2018 70.894
Carrying amount at 31 December 2018 68.106

-10 -
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Notes

3 Tangible assets

Cost at 1 January 2018
Additions for the year
Disposals for the year

Cost at 31 December 2018

Impairment losses and depreciation at 1 January 2018
Depreciation for the year
Impairment and depreciation of sold assets for the year

Impairment losses and depreciation at 31 December 2018

Carrying amount at 31 December 2018

4 Fixed asset investments.

Cost at 1 January 2018
Cost at 31 December 2018

Carrying amount at 31 Pecember 2018

-11 -

Cther fixtures
and fittings,
tools and

equipment

5.907.236
281,000

-3,284.000
2.904.236

4.079.876
628.000

~3.274.646
1.433.230

1.471.006

Deposits

941,201
941.201

941.201
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Notes

5 Equity

Equity at 1 January 2018
Net profit/loss for the year

Equity at 31 December 2018

Share capital

Retained
earnings Total

504.0Q0
0

3.504,.594 4.008.594
1.279.152 1.279.152

504.000

4.783.746 5.287.746

The share capital consists 6f 1.000 shares of a nominal value of DKK 584. No shares

carry any special rights.

6 Contingencies, etc.

The company has entered into operating ieases at the following amounts 168 tkr.

(2017: 508 tkr.)

The company Has entered into a rent agreement regarding the companys domicile in

Copenhagen, at.the following amount 5.221 tkr. (2017: 4.520 tkr.).

Mortgages and collateral

As security for bank debt, the company has issued a mortgages deed registered to the
owner, totalling DKK 0, and a letter of indemnity, totalling DKK 3.000 tkr. (2017: 3.000
tkr.), secured on items of other fixtures and fittings, tools and equipment. The carrying
amount of the pledged assets totals DKK 6.500 tkr. (2017: 6.500 tkr.).

-12 -
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Accounting policies

The annual report of Teleperformance Danmark A/S for 2018 has been prepared in
accordance with the provisions of the Danish Financial Statements Act applying to enterpri-
ses of reporting class B.

The accounting policies applied are consistent with those of last year.
The annual report for 2018 is presented in DKK.

Basis of recognition and measurement

Income Is recognised in the Ihcome statement as earned, including value adjustments of
financial assets and liabilities. All expenses, including amortisation, depreciation and
impairment lgsses, are also recagnised in the income statement.

Assets are recognised in the balance sheet when it is probable that future economic benefits
will flow to the company and the value of the asset can be measured reliably.

Liabilities are recognised in the balance sheet when it is probable that future economic
benefits will-flow from the company and the value of the liability can be measured reliably.

On Initial recognition, assets and liabilities are measured at cost. On subseguent
recognition, assets and Iiabilfties are measured as described below for each individual
accounting item. - R : ;

Certain financial assets and liabilities are measured at amortised cost using the effective
interest method. Amortised cost is calculated as the historic cost less any instalments and
plus/less the accumulated amortisation of the difference between the cost and the nominal
amount.

On recognition and measurem%nt, allowance is' made for‘predictable losses and risks which
occur before the annual report'is presented and which confirm or invalidate matters existing
at the ‘balance sheet date.

Income statement

Gross profit

In pursuancé of section 32 of the Danish Financial Statements Act, the company does not
disclose its revenue,

Gross profit reflects an aggregation of revenue, changes in inventories of finished goods and

work in progress and other operating income less costs of raw materials and consumables
and other external expenses.

-13 -
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Accounting policies

Revenue

Income from the sale of service is recognised in the income statement, provided that the
transfer of risk, usually on delivery to the buyer, has taken place and that the income can be
measured reliably and is expected to be received,

Other external expenses !
Dther external expenses include expenses related to distribution, sale, advertising,
administration, premises, bad debts, payments under operating leases, etc,

Staff costs’

Staff costs include wages and salaries, including compensated absence and pensions, as
well as other social security contributions, etc. made to the entity's employees. The item is
net of refunds made by public authorities.

Amortisation, depreciation‘énd impairment losses
Amortisation, depreciation and Impairment losses comprise the year's amortisation,
depreciation and impairment of intangible assets and property, plant and equipment.

Financial income and expen%es :

Financial income and éxpensés are recognised In the ihcome statement at the amounts
relating to the financial year. Net financials include interest income and expenses, financlal
expenses relating to finance leases, realised and unrealised capital/exchange gains and
Iosses on securities and fore:gh currency transactions, amortisation of mortgage Ioans and
surcharges and allowances under the advance-payment-of-tax scheme, etc,

Tax on profit/loss for the year -

Tax for the year, which comprises the current ‘tax charge for the year and changes in the
deferred tax charge, is recoghised in the income statement as regards the portion that
relates to the profit/loss for the year and directly in equity as regards the portion that
relates to entries directly in eqlity.

Balance sheet :
Intangible assets "
Software
Software in the balance sheet is measured at cost less accumulated amortisation and
ih’ipairment losses. ‘

H
i

Software is amortised on a stralght line basis over the estimated useful life. The
amortlsatlon period is usually 3-5 years.

L =14 -



Teleperformance Danmark A/S [N & R52]
2018

Accounting policies

Tangible assets
Items of fixtures and fittings, tools and equipment are measured at cost less accumulated

depreciation and impairment losses.

Cost comprises the purchase price and any costs directly attributable to the acquisition until
the date when the asset is available for use. The cost of self-constructed assets comiprises
direct and indirect costs of materials, components, sub-suppliers and wages.

Where Individual parts of an item of property, plant and equipment have different useful
lives, the cost is divided into separate parts, which are depreciated separately.

Straight-line depreciation is prowded on the basis of the following estimated useful lives of
the assets: ’ :

L

Other fixtures and fittings, tools and equipment 2-5° vyears

Gains or losses from the dispasal of eguipment are recognised in the income statement as
other operating income or other operating expenses, respectively,

Fixed asset investments
Deposits

The deposist regarding leasing is included in the fixed asset investments. Deposits are
measured at cost price.

]

Receivables
Receivables are measured at amortised cost.

Prepayments
Prepayments recognised under ‘Current assets’ comprises expenses incurred concerning
subsequent financial years. - C

Equity

Dividends ‘

Proposed dividends are disclosad as a separate item under equity. Dividends are recognised
as a liability when declared by the annual general meeting of shareholders.

-15 -
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Accounting policies

Income tax and deferred tax
Current tax liabllities and current tax receivables are recognised In the balance sheet as the
estimated tax on the taxable income for the year, adjusted for tax on the taxable income for
previous vears and tax paid on account.

! :
Deferred tax is measured according to thé’ liability tethed in respect of temporary
differences between the carrying amount of assets and liabilities and their tax base,
calcutated on the basis of the planned use of the asset and settlement of the liability,
respectively. ;

{ 1
Deferred tax assets, including the tax base of tax losses allowed for carry forward, are
measured at the value to which the asset is expected to be realised, either as a set-off
against tax on future income or as a set-off against deferred tax liabilities within the same
legal tax entity. Any deferred riet tax assets are measured at net realisable value.
]

Liabilities |
Financial liabilities are recognised on the raising of the loan at the proceeds received net of
transaction costs incurred. On'subsequent recognition, the financial liabilities are measured
at amortised cost, corresponiding to the capitalised value, using the effective interest
method. Accordingly, the difference between the proceeds and the nominal vafue is
recognised in the income statement over the term of the loan.

Other liabilities, which include trade payables, payables to group entities and other
payables, are measured at amertised cost, which is usually equivalent to nominal value.
Foreign currency transiation

On initial recognition, foreign ‘currency transactlons are'translated applying the exchange
rate at the transaction date. Foreign exchangé differences arising between the exchange
rates at the transaction daté and at thé date of payment are recognised in the income
statement as financial Incomé or financial expenses. If foreign currency transactions are
considered cash flow hedges, the value adjustments are taken directly to equity.

Receivables and payables and other monetary items denominated in foreign currencies are
translated at the exchange rates at the balance sheet date. The difference between the
exchange rates at the balance sheet date and the date at which the receivable or payable
arose or was recognised in the latest financial statements is recognised in the :ncorne

statement as Fnanc:al income or financial expenses,
\

- 18 -



